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7KH�6FRWWLVK�*RYHUQPHQW�LV FRPPLWWHG�WR�HTXDOLW\�DQG�GLYHUVLW\��7KLV�GUDIW�SODQ�LV
LQWHQGHG�WR�VXSSRUW�LPSURYHPHQWV�LQ�KHDOWKFDUH�IRU�HYHU\RQH��UHJDUGOHVV�RI�WKHLU�
DJH��GLVDELOLW\��JHQGHU�UHDVVLJQPHQW��PDUULDJH�DQG�FLYLO�SDUWQHUVKLS��SUHJQDQF\�
DQG�PDWHUQLW\��UDFH��UHOLJLRQ�RU�EHOLHI��VH[��VH[XDO�RULHQWDWLRQ��VRFLR�HFRQRPLF�
VWDWXV�RU�DQ\�RWKHU�VWDWXV��6XJJHVWHG�DVSHFWV�WR�FRQVLGHU�DQG�UHFRPPHQGHG�
SUDFWLFH�WKURXJKRXW�WKH�GUDIW�SODQ�VKRXOG�EH�LQWHUSUHWHG�DV�EHLQJ�LQFOXVLYH�RI�
HYHU\RQH�OLYLQJ�LQ�6FRWODQG��:H�KDYH�DVVHVVHG�WKLV�GUDIW�SODQ IRU�OLNHO\�LPSDFW�RQ�
WKH�QLQH�HTXDOLW\�SURWHFWHG�FKDUDFWHULVWLFV�DV�VWDWHG�LQ�WKH�(TXDOLW\�$FW�������
LQFOXGLQJ�WKH�)DLUHU�6FRWODQG�'XW\��$�FRS\�RI�WKH�LPSDFW�DVVHVVPHQW�LV�DYDLODEOH�
XSRQ�UHTXHVW�



�

([HFXWLYH�6XPPDU\
:H�ZDQW�WR�HQVXUH WKDW�SHRSOH�OLYLQJ�ZLWK�QHXURORJLFDO�FRQGLWLRQV�KDYH�DFFHVV�WR�WKH�
EHVW�SRVVLEOH�FDUH�DQG�VXSSRUW� 7R�DFKLHYH�WKLV�JRDO��ZH�KDYH�GHYHORSHG�WKLV�SODQ�LQ�
SDUWQHUVKLS�ZLWK WKH�1DWLRQDO�$GYLVRU\�&RPPLWWHH�IRU�1HXURORJLFDO�&RQGLWLRQV
�1$&1&� DQG�ZLGHU�1HXURORJLFDO�&RPPXQLW\��,W VHWV�RXW�D�YLVLRQ�IRU�GULYLQJ
LPSURYHPHQW�LQ�WKH�FDUH��WUHDWPHQW�DQG�VXSSRUW�DYDLODEOH�WR�SHRSOH�OLYLQJ�ZLWK�
QHXURORJLFDO�FRQGLWLRQV ± DQG�WKHLU�FDUHUV�� LQ�6FRWODQG�

7KURXJKRXW�ZH�KDYH�XVHG µ1HXURORJLFDO�&RPPXQLW\¶ WR�PHDQ�SHRSOH�OLYLQJ�ZLWK�
QHXURORJLFDO�FRQGLWLRQV��WKHLU�IDPLOLHV�DQG�FDUHUV��WKRVH�ZKR�SURYLGH�FDUH�DQG�
VXSSRUW��SUDFWLWLRQHUV��FOLQLFLDQV��DFDGHPLFV� 1+6�%RDUGV� ,QWHJUDWLRQ $XWKRULWLHV��
WKLUG�VHFWRU�DQG�LQGHSHQGHQW�FDUH�SURYLGHUV�

2XU�9LVLRQ
(YHU\RQH ZLWK�D�QHXURORJLFDO�FRQGLWLRQ�ZLOO EH�DEOH�WR�DFFHVV�WKH�FDUH�DQG�VXSSRUW
WKH\ QHHG WR�OLYH�ZHOO��RQ�WKHLU�RZQ�WHUPV�

2XU�$LPV
x (QVXUH�SHRSOH�ZLWK�QHXURORJLFDO�FRQGLWLRQV DQG�WKHLU�FDUHUV DUH�SDUWQHUV�LQ�

WKHLU�FDUH DQG�VXSSRUW
x ,PSURYH�WKH�SURYLVLRQ�RI�FR�RUGLQDWHG�KHDOWK�DQG�VRFLDO�FDUH DQG�VXSSRUW IRU�

SHRSOH�ZLWK�QHXURORJLFDO�FRQGLWLRQV
x (QVXUH�KLJK�VWDQGDUGV�RI HIIHFWLYH� SHUVRQ�FHQWUHG� DQG�VDIH�FDUH DQG�VXSSRUW
x ,PSURYH HTXLWDEOH DQG�WLPHO\�DFFHVV�WR KHDOWK�DQG�VRFLDO FDUH�DQG VXSSRUW

DFURVV�6FRWODQG
x %XLOG�D�VXVWDLQDEOH�QHXURORJLFDO�ZRUNIRUFH�IRU�WKH�IXWXUH

:H�ZLOO�GR�WKLV�E\ ZRUNLQJ�ZLWK�QDWLRQDO��UHJLRQDO�DQG�ORFDO�VHUYLFHV�
WR�

x 6XSSRUW SHRSOH�WR�PDQDJH�WKHLU�FRQGLWLRQ�DV�DSSURSULDWH�WR�WKHLU�QHHGV
x 'HYHORS�LQWHJUDWHG�DQG�FR�RUGLQDWHG�PRGHOV�RI�FDUH�DQG�VXSSRUW�ZLWK�WKH�

1HXURORJLFDO�&RPPXQLW\
x 6XSSRUW�+6&3¶V�WR�HPEHG�PDLQVWUHDP�PRGHOV�RI�FDUH�WKDW�HQVXUH�

SHUVRQDOLVHG�VXSSRUW�LQ�HYHU\�FDVH��DQG�RSWLRQV�RYHU�WKH�OHYHO�RI�FRQWURO�WKH�
LQGLYLGXDO�DQG�WKHLU�IDPLO\�FKRVH�WR�WDNH� LQ�DFFRUGDQFH�ZLWK�WKH�6RFLDO�&DUH�
�6HOI�GLUHFWHG�6XSSRUW���6FRWODQG��$FW�����

x 7HVW DQG�LQWURGXFH LQQRYDWLYH�ZD\V�RI�GHOLYHULQJ�KHDOWK�DQG�VRFLDO�FDUH DQG�
VXSSRUW

x ,PSURYH RXU�XQGHUVWDQGLQJ�RI�WKH�QHXURORJLFDO�SRSXODWLRQ�LQ�6FRWODQG
x ,PSURYH ZD\V�RI PHDVXULQJ TXDOLW\�RI�FDUH�DQG�RXWFRPHV�YLD�EHWWHU�GDWD�

FROOHFWLRQ�DQG�XVH�RI�RXWFRPH�PHDVXUHV
x 8VH WHFKQRORJ\�WR�HQKDQFH�FDUH�
x 6XSSRUW�SDUWLFLSDWLRQ�RI�DOO�PHPEHUV�RI�WKH�1HXURORJLFDO�&RPPXQLW\ LQ�

UHVHDUFK�DQG�TXDOLW\�LPSURYHPHQW

:H�ZLOO�PHHW�WKH�DLPV�DERYH�WKURXJK�FRPPLWPHQWV�ZKLFK�ZH�KDYH LGHQWLILHG�IRU�
LPSOHPHQWDWLRQ� WKHVH�FDQ�EH�IRXQG�WKURXJKRXW�WKH�SODQ�DQG�DW�$QQH[�$�
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,QWURGXFWLRQ
�� 7KH�6FRWWLVK�*RYHUQPHQW�DLPV�WR�KHOS�SHRSOH�VXVWDLQ�DQG�LPSURYH�WKHLU�
KHDOWK��LQGHSHQGHQFH�DQG�ZHOOEHLQJ�

�� ,Q�������LW�ZDV�HVWLPDWHG�WKDW�WKHUH�ZHUH�DERXW�RQH�PLOOLRQ�SHRSOH�LQ�6FRWODQG�
OLYLQJ�ZLWK�D�QHXURORJLFDO�FRQGLWLRQ��RI�ZKRP�DW�OHDVW�����ZHUH�GLVDEOHG�DV�D�UHVXOW�
�1HXURORJLFDO�$OOLDQFH RI�6FRWODQG UHSRUW� ����� >�@� 1HXURORJLFDO�FRQGLWLRQV DFFRXQW�
IRU�XS�WR�����RI�DFXWH�KRVSLWDO�DGPLVVLRQV>�@�DQG�����RI�WKH�RYHUDOO�EXUGHQ�RI�
GLVHDVH�LQ�6FRWODQG��DV�PHDVXUHG�E\�GLVDELOLW\�DGMXVWHG OLIH�\HDUV >�@� ,Q�WKLV�SODQ�ZH�
KDYH�DWWHPSWHG�WR�PDLQWDLQ�DV�EURDG�D�YLHZ�RI�QHXURORJLFDO�FRQGLWLRQV�DV�SRVVLEOH��
DFFHSWLQJ�WKDW�LW�LV�XQUHDOLVWLF�WR VSHFLILFDOO\ LQFOXGH�HYHU\�FRQGLWLRQ�LQ�ZKLFK�
QHXURORJLFDO�V\PSWRPV�PLJKW�EH�H[SUHVVHG� 7KHUHIRUH�WKLV�SODQ��DQG�LW¶V�
FRPPLWPHQWV��DUH QRW�FRQGLWLRQ�VSHFLILF�

�� $V�SDUW�RI�RXU�DPELWLRQ�WR�KHOS�SHRSOH�LPSURYH�WKHLU�KHDOWK�DQG�ZHOOEHLQJ��ZH�
ZDQW�HYHU\ERG\�ZLWK�D�QHXURORJLFDO�FRQGLWLRQ�WR�OLYH�ZHOO� ,Q�6HSWHPEHU�������WKH�
)LUVW�0LQLVWHU�DQQRXQFHG�WKDW� IROORZLQJ�GLVFXVVLRQ�EHWZHHQ�WKH�0LQLVWHU�IRU�3XEOLF�
+HDOWK�DQG�6SRUW�DQG�WKH�1DWLRQDO�$GYLVRU\�&RPPLWWHH�IRU�1HXURORJLFDO�&RQGLWLRQV��
WKH 6FRWWLVK�*RYHUQPHQW�KDG�VWDUWHG�ZRUN�WR�GHYHORS�6FRWODQG¶V�ILUVW HYHU 1DWLRQDO�
$FWLRQ�3ODQ�RQ�1HXURORJLFDO�&RQGLWLRQV�

�� :H�LQYLWHG�WKH�1$&1&>�@�WR�XQGHUWDNH�SUHSDUDWRU\�ZRUN�DQG�HYROYH�WKH�
1DWLRQDO�$FWLRQ�3ODQ�

6FRSH
�� 7KH 1DWLRQDO�$FWLRQ�3ODQ�2Q�1HXURORJLFDO�&RQGLWLRQV LV�IRFXVHG�RQ�DGXOWV�����
\HDUV�DQG�ROGHU���DV WKHUH�LV VHSDUDWH�ZRUN�ZLWKLQ�6FRWWLVK�*RYHUQPHQW�FRQVLGHULQJ�
KRZ�EHVW�WR�VXSSRUW FKLOGUHQ DQG \RXQJ�SHRSOH�ZLWK�GLVDELOLWLHV�DQG�WKHLU�IDPLOLHV�
+RZHYHU� ZH�UHFRJQLVH WKH�LPSRUWDQFH�RI WKH WUDQVLWLRQ SHULRG�ZKHQ�\RXQJ�SHRSOH�
PRYH�LQWR�DGXOW�VHUYLFHV��7KLV�LV�DQ�LVVXH FRQVLGHUHG�E\�WKH�0LQLVWHULDO�$GYLVRU\�
*URXS�IRU�'LVDEOHG�&KLOGUHQ�DQG�<RXQJ�3HRSOH� 7UDQVLWLRQ LV�DOVR�DQ�LVVXH IRU�DGXOWV�
DV�WKH\�PRYH WR�EHFRPH�XVHUV�RI�VHUYLFHV IRU�ROGHU�SHRSOH��RU�PRYH�IURP�WKHLU�RZQ�
KRPH�WR�UHVLGHQWLDO�RU�QXUVLQJ�FDUH�

�� 7KHUH�DUH�VHSDUDWH�VWUDWHJLHV�DOUHDG\�LQ�SODFH�IRU�VWURNH >�@��GHPHQWLD >�@� DQG�
OHDUQLQJ�GLVDELOLW\>�@� VR�ZKLOVW�WKHVH�DUH�QHXURORJLFDO�FRQGLWLRQV��WKH\�DUH�QRW�
VSHFLILFDOO\�FRQVLGHUHG�ZLWKLQ�WKLV�SODQ� DOWKRXJK�WKHUH�DUH�FOHDU�OLQNDJHV�HVSHFLDOO\�
LQ�UHODWLRQ�WR�DFFHVV�WR�FDUH�DQG�VXSSRUW��VKRUW�EUHDNV��RSWLRQV�WR�UHVLGHQWLDO�FDUH��
DQG D�QHHG�IRU�UHKDELOLWDWLRQ�FDUH�DQG�VXSSRUW�WR�OLYH�ZHOO�LQ�WKH�FRPPXQLW\�

�� :H�UHFRJQLVH WKH�LPSRUWDQFH RI�RWKHU�SROLF\�DUHDV VXFK�DV�ZHOIDUH��
HGXFDWLRQ��KRXVLQJ�DQG�HPSOR\PHQW�WR�GULYH�LQGHSHQGHQFH��KHDOWK DQG�ZHOOEHLQJ IRU�
SHRSOH�OLYLQJ�ZLWK�ORQJ�WHUP�FRQGLWLRQV�LQFOXGLQJ�QHXURORJLFDO��7KHVH LVVXHV�DUH�
DGGUHVVHG LQ�RWKHU�JRYHUQPHQW�SROLF\�DQG�DUH�QRW�ZLWKLQ�WKH�VFRSH�RI�WKLV�SODQ�

:KDW�DUH�QHXURORJLFDO�FRQGLWLRQV"
�� ,Q�WKLV�SODQ�ZH�XVH µQHXURORJLFDO�FRQGLWLRQV¶ WR LQFOXGH D�ZLGH�UDQJH�RI�
FRQGLWLRQV��GLVRUGHUV DQG�V\QGURPHV�DIIHFWLQJ�WKH�EUDLQ��VSLQDO�FRUG��QHUYHV�DQG�
PXVFOHV�
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�� :HOO�NQRZQ�FRQGLWLRQV LQFOXGH PLJUDLQH��PXOWLSOH�VFOHURVLV� HSLOHSV\��DQG�
3DUNLQVRQ¶V�GLVHDVH� 1HXURORJLFDO�FRQGLWLRQV�DUH�FDXVHG�E\�D UDQJH�RI�GLYHUVH�
SDWKRORJLHV��7KHVH�PD\�EH�FRQJHQLWDO��H�J��FHUHEUDO�SDOV\���KHUHGLWDU\�JHQHWLF��H�J��
+XQWLQJWRQ¶V�GLVHDVH���QHRSODVWLF��H�J��EUDLQ�WXPRXUV���GHJHQHUDWLYH��H�J��PRWRU�
QHXURQH�GLVHDVH���LQIHFWLYH��H�J��PHQLQJLWLV�� 1HXURORJLFDO�FRQGLWLRQV�UDQJH�IURP�WKH�
FRPPRQ��KHDGDFKH�PLJUDLQH��IXQFWLRQDO�QHXURORJLFDO�GLVRUGHUV��WR WKH�YHU\�UDUH��H�J��
&UHXW]IHOGW�-DNRE�GLVHDVH�DQG�RWKHU�SULRQ�GLVRUGHUV�� 7KH�FDXVH�RI�PDQ\�FRPPRQ�
FRQGLWLRQV�UHPDLQV�XQFHUWDLQ��H�J��IXQFWLRQDO�QHXURORJLFDO�V\QGURPHV��PLJUDLQH��

��� $QQH[�% SURYLGHV�VRPH�H[DPSOHV�RI�WKH�PRUH�FRPPRQ�QHXURORJLFDO�
FRQGLWLRQV�DQG�WKHLU�SUHYDOHQFH�ZLWKLQ�WKH�6FRWWLVK�SRSXODWLRQ�

,PSDFW RI�QHXURORJLFDO�FRQGLWLRQV
��� 6RPH�QHXURORJLFDO�FRQGLWLRQV�SUHVHQW�DV�DQ�DEUXSW�³RQH�RII´�HYHQW�ZLWK�OLIH�
FKDQJLQJ�FRQVHTXHQFHV �H�J��WUDXPDWLF�EUDLQ�LQMXU\�� 2WKHU�FRQGLWLRQV�PD\�HYROYH�
RYHU�PDQ\�\HDUV��HLWKHU�LQ�D�UHODSVLQJ�UHPLWWLQJ�PDQQHU��H�J��PXOWLSOH�VFOHURVLV���RU�LQ�
D�UHOHQWOHVVO\�SURJUHVVLYH�ZD\��H�J��PRWRU�QHXURQH�GLVHDVH���6RPH�QHXURORJLFDO�
FRQGLWLRQV�DUH�PRUH�UHDGLO\�LGHQWLILHG�DQG�GHILQHG��H�J��3DUNLQVRQ¶V GLVHDVH��WKDQ�
RWKHUV��H�J��DWD[LD���DQG�VRPH�JHQHULF�KHDGLQJV�PDVN�HQRUPRXV�YDULDWLRQ�LQ�KRZ�
V\PSWRPV�DIIHFW�SHRSOH¶V�OLYHV��H�J��HSLOHSV\��P\DOJLF�HQFHSKDORP\HOLWLV��FHUHEUDO�
SDOV\��IXQFWLRQDO�QHXURORJLFDO�V\PSWRPV��

��� 1HXURORJLFDO�FRQGLWLRQV�DIIHFW�SHRSOH�DQG�WKHLU�IDPLOLHV�LQ�GLIIHUHQW�ZD\V��:H�
NQRZ�WKDW�IRU�VRPH�SHRSOH�DQG�WKHLU�IDPLOLHV�D�QHXURORJLFDO�FRQGLWLRQ�LV�D�OLIH�
FKDQJLQJ�GLDJQRVLV��DIIHFWLQJ WKH�SHUVRQ¶V�DELOLW\�WR�OLYH�LQGHSHQGHQWO\��DFKLHYH�
SHUVRQDO�DPELWLRQV��VXVWDLQ�WKHLU�SHUVRQDO�LGHQWLW\�RU�OLIH�UROHV� ZRUN��RU�GULYH� )RU�
RWKHUV�WKHLU FRQGLWLRQ PD\�DIIHFW WKHLU DELOLW\�WR�FRPPXQLFDWH��ZDON��WKLQN��VZDOORZ�RU�
EUHDWKH� $Q\�RI�WKHVH�IDFWRUV�FDQ�FDXVH�VWUHVV��DQ[LHW\�DQG�GHSUHVVLRQ�IRU�WKH�
SHUVRQ�DQG�WKHLU�IDPLO\�FDUHUV��LQFUHDVLQJ�LVRODWLRQ��DQG�GHSHQGHQF\�RQ�ORFDO�
VXSSRUW�

��� :KLOH�GHYHORSLQJ D�SODQ�IRU�DOO�RI�WKHVH�GLYHUVH�JURXSV��ZH UHFRJQLVH WKH�
FKDOOHQJHV WKLV�SUHVHQWV� :H�DFNQRZOHGJH WKDW�ZKLOH�LQ�VRPH�DUHDV�FDUH�DQG�
VXSSRUW IRU�SHRSOH�ZLWK�QHXURORJLFDO�FRQGLWLRQV�ZRUN�ZHOO� DFURVV�6FRWODQG�WKHUH�LV�
VFRSH�IRU�LPSURYHPHQW��

��� :H�KDYH�GHYHORSHG�WKLV�SODQ�ZLWK�WKH�H[SHFWDWLRQ WKDW�LW ZLOO�VWLPXODWH�WKH�
HYROXWLRQ�RI�QHZ�LGHDV�WKDW�FDQ�EH�IXUWKHU�WHVWHG�DQG�HYDOXDWHG��7KH�SODQ�DLPV�WR
EXLOG�RQ�ZKDW�DOUHDG\�ZRUNV�ZHOO��FKDOOHQJH WKH�PRUH�WUDGLWLRQDO�PRGHOV�LQ�VRPH�
DUHDV�WKDW PD\�QRW�EH SURYLGLQJ�WKH�EHVW�VROXWLRQV�IRU�SHRSOH�OLYLQJ�ZLWK�D�
QHXURORJLFDO�FRQGLWLRQV��DQG�LQWURGXFH�LQQRYDWLYH�LGHDV�WR�LPSURYH�VWDQGDUGV�RI�FDUH
DQG�VXSSRUW�

'HYHORSLQJ�WKH�1DWLRQDO�$FWLRQ�3ODQ
��� ,Q�SUHSDUDWLRQ�IRU�WKH SODQ� 1$&1&�DGYLVHG�6FRWWLVK�*RYHUQPHQW�WR�
FRPPLVVLRQ�VHYHUDO�RYHUODSSLQJ�SLHFHV�RI�ZRUN��$QQH[�&��1$&1&�ZDV GHWHUPLQHG�
WR�KDYH�SHRSOH�ZLWK�OLYHG�H[SHULHQFH�DQG�WKHLU�IDPLOLHV�DQG�FDUHUV�DW�WKH�FHQWUH�RI�WKH�
SODQ��DV�VXFK�WKHLU HQJDJHPHQW�DV�NH\�VWDNHKROGHUV�KDV�EHHQ�SDUDPRXQW� 7KH�ZRUN�
FRPPLVVLRQHG�LQFOXGHG�WKH�IROORZLQJ�
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,� 1$&1& DVNHG WKH�+HDOWK�DQG�6RFLDO�&DUH�$OOLDQFH DQG�WKH 1HXURORJLFDO�
$OOLDQFH�RI�6FRWODQG�WR�ZRUN�WRJHWKHU�WR�JDWKHU�WKH�YLHZV��DQG�SULRULWLHV��RI�
SHRSOH�OLYLQJ�ZLWK�QHXURORJLFDO�FRQGLWLRQV� DQG�WKHLU�IDPLOLHV�DQG�FDUHUV� 7KH�
+HDOWK�DQG�6RFLDO�&DUH�$OOLDQFH�SUHVHQWHG�WKH�UHSRUW�3ULRULWLHV�IURP�WKH�/LYHG�
([SHULHQFH�3URMHFW >�@ WR�1$&1&�

,,� 1$&1&�QHHGHG WR�NQRZ�PRUH�DERXW�KRZ�PDQ\�SHRSOH�LQ�6FRWODQG�DUH�OLYLQJ�
ZLWK�GLIIHUHQW QHXURORJLFDO�FRQGLWLRQV��VR�FRPPLVVLRQHG�1+6�,QIRUPDWLRQ�
6HUYLFHV�'LYLVLRQ �,6'� WR�LQYHVWLJDWH� DQG�SURYLGH�GDWD�UHODWLQJ�WR�XVH�RI�1+6�
6HUYLFHV� ,6'�SURYLGHG�D�UHSRUW�RQ�WKH�FRPSOH[LWLHV�RI�GHWHUPLQLQJ�SUHYDOHQFH�
HVWLPDWHV�IRU�QHXURORJLFDO�FRQGLWLRQV�� 1$&1&�EULHILQJ�RQ�HVWLPDWLQJ�
SUHYDOHQFH�RI�QHXURORJLFDO�GLVRUGHUV�LQ�6FRWODQG�IURP�WKH�6FRWWLVK�%XUGHQ�2I�
'LVHDVH�VWXG\� >�@

,,,� 1$&1&�ZDQWHG WR�XQGHUVWDQG�ZKDW�FDUH�DQG�VXSSRUW DUH�FXUUHQWO\�DYDLODEOH��
DQG�ZKDW�LQQRYDWLYH�PRGHOV�RI�FDUH WKHUH�PLJKW�EH��HLWKHU�DOUHDG\�LQ�DFWLRQ RU�
LQ�GHYHORSPHQW��1$&1&�FRQGXFWHG�D�VXUYH\�0DSSLQJ�1HXURORJLFDO�6HUYLFHV�
LQ�6FRWODQG�������� >��@��7KLV�VXUYH\�GHVFULEHG FXUUHQW�FDUH�DQG�VXSSRUW�
VHUYLFHV DQG H[LVWLQJ�JDSV�LQ�SURYLVLRQ�DV�ZHOO�DV�LGHQWLI\LQJ�H[DPSOHV�RI�
JRRG�SUDFWLFH�DQG�SULRULWLHV�IRU LPSURYHPHQW�

,9� 1$&1& FRQVLGHUHG�WKH�DYDLODEOH�HYLGHQFH�IRXQG�WKURXJK OLWHUDWXUH�UHYLHZV�RQ�
(VWDEOLVKLQJ�%HVW�3UDFWLFH�LQ�1HXURORJLFDO�6HUYLFH�'HOLYHU\�DQG�WKH�,GHDOV�RI�
DQ�$FWLRQ�3ODQ >��@ DQG�3HUVRQ�&HQWUHG�&DUH�DQG�6HOI�0DQDJHPHQW� >��@�

��� 7KH�1$&1&�FRQYHQHG�D�1DWLRQDO�$FWLRQ�3ODQ�3URMHFW�7HDP��$QQH[�'��WR�
OHDG�RQ�WKH�GHYHORSPHQW�RI�WKLV�SODQ��7R�HYROYH�WKH�SODQ��WKH�SURMHFW�WHDP�DOVR�
FRQVLGHUHG�D�ORJLF�PRGHO��DQG�XVHG�WKH�ILQGLQJV�RI�WKH�ZRUN�FRPPLVVLRQHG� WR�
GHYHORS�WKH�9LVLRQ�DQG�$LPV�RI�WKLV�SODQ�

��� 1$&1& FRQVLGHUHG�H[LVWLQJ�IUDPHZRUNV�VXFK�DV�WKH�+RXVH�RI�&DUH�0RGHO IRU�
ORQJ�WHUP�FRQGLWLRQV�>��@� WKH�1DWLRQDO�&DUH�)UDPHZRUN�IRU�+XQWLQJWRQ¶V�'LVHDVH >��@��
WKH�$FWLYH�DQG�,QGHSHQGHQW�/LYLQJ��$,/,3��/RJLF�0RGHO�9HUVLRQ���>��@��DQG�VRPH�RI�
WKH�PRGHOV�GHVFULEHG�LQ�,PSURYLQJ�&DUH�IRU�3HRSOH�ZLWK�/RQJ�7HUP�&RQGLWLRQV��D�
UHYLHZ�RI�8.�DQG�,QWHUQDWLRQDO�)UDPHZRUNV�>��@� )XUWKHUPRUH��6FRWWLVK�*RYHUQPHQW�
RIILFLDOV��ZKR�DOVR�VLW�RQ�WKH�1$&1&��YLVLWHG�WKH�:HOVK�*RYHUQPHQW�WR�OHDUQ�DERXW�
WKHLU�1HXURORJLFDO�&RQGLWLRQV�'HOLYHU\�3ODQ>��@�

��� 1$&1& RUJDQLVHG�D�VHULHV�RI�QDWLRQDO�HQJDJHPHQW�HYHQWV�LQYROYLQJ�NH\�
VWDNHKROGHUV IURP�DFURVV�WKH�1HXURORJLFDO�&RPPXQLW\� SHRSOH OLYLQJ�ZLWK�
QHXURORJLFDO�FRQGLWLRQV��WKHLU�IDPLOLHV�DQG�RU�FDUHUV��FOLQLFLDQV�DQG SUDFWLWLRQHUV IURP�
KHDOWK�DQG�VRFLDO�FDUH DQG�VXSSRUW��WKLUG�VHFWRU�RUJDQLVDWLRQV��UHVHDUFKHUV�DQG�
LQGXVWU\�

��� $W�DOO�WKUHH�HQJDJHPHQW�HYHQWV WKH IHHGEDFN KLJKOLJKWHG WKH�QHHG�IRU�FKDQJH��
3HRSOH�IHOW WUHDWPHQW�LV�³GRQH�WR�WKHP´�DQG�ZDQW�WR�EH�SDUWQHUV�LQ�WKHLU�FDUH��7KLV�
UHTXLUHV�VXSSRUW��ERWK�IRU�KHDOWK�DQG�VRFLDO�FDUH�SURIHVVLRQDOV DQG�LQGLYLGXDOV� WR�EH�
DEOH�WR�VKLIW�WKH�EDODQFH WR�D�PRUH�HTXDO�UHODWLRQVKLS� JRRG�FRPPXQLFDWLRQ��DQG�
LPSURYHPHQW�LQ�KRZ�FDUH�DQG�VXSSRUW�DUH GHOLYHUHG�� LI ZH�DUH�WR�PHHW�WKH�QHHG�WR�
SURYLGH�WUXO\ SHUVRQ�FHQWUHG�FDUH�



�

$SSURDFK
��� 3HRSOH�WROG�XV�WKDW�WKH\�ZDQW�WR�EH�DEOH�WR�OLYH�ZHOO��DQG�SOD\�D�IXOO�UROH�LQ�
PDNLQJ�GHFLVLRQV�DERXW�WKHLU�FDUH�DQG�VXSSRUW��3HRSOH�DVNHG�IRU�DSSURSULDWH�DGYLFH�
DQG�VXSSRUW�IRU�WKHP�DQG�WKHLU�FDUHUV VR�WKDW�WKH\�FRXOG�GR�WKLV�RQ�WKHLU�RZQ�WHUPV�

��� :H UHFRJQLVH�WKDW�PDQ\�SHRSOH�GR�QRW�QHHG��RU�ZDQW� WR�DFFHVV�KRVSLWDO�
EDVHG�VHUYLFHV� 7KH�DFWLRQV�GHWDLOHG�ODWHU�LQ�WKLV�SODQ�DUH�FRQVLGHUHG�EDVHG�RQ�D
S\UDPLG RI�VXSSRUW��)LJXUH �� ZKLFK�GHILQHV OHYHOV�RI�VXSSRUW�DQG�FDUH�GHSHQGHQW�RQ�
WKH�QHHGV�DQG�FKRLFHV�RI�WKH�SHUVRQ�OLYLQJ�ZLWK�D�QHXURORJLFDO�FRQGLWLRQ�

)LJXUH����3\UDPLG�RI�VXSSRUW�

��� ,Q�WKH�ILUVW�WLHU�RI�WKH�S\UDPLG� SHRSOH�OLYLQJ�ZLWK�QHXURORJLFDO�FRQGLWLRQV�DUH�
VHOI�PDQDJLQJ�WKHLU�FRQGLWLRQ�HIIHFWLYHO\�ZLWKLQ�WKHLU�FRPPXQLWLHV��ZLWK�VKDUHG�
GHFLVLRQ�PDNLQJ��LQFOXGLQJ�UHVRXUFHV�WR�SURPRWH�D�VHOI�PDQDJHPHQW�DSSURDFK�WR�
WKHLU�FDUH�

��� ,Q�WKH�VHFRQG�WLHU�SHRSOH�KDYH�D QHHG�IRU�DFFHVV�WR�PRUH�JHQHULF�QHXURORJLFDO�
FDUH�DQG�VXSSRUW GHOLYHUHG�ZLWKLQ�WKH�ORFDO�FRPPXQLW\ �H�J� SDLG�FDUHUV�IURP�WKH�ORFDO�
DXWKRULW\�RU�D�VRFLDO�FDUH�SURYLGHU��SHUVRQDO�DVVLVWDQWV��VRFLDO�ZRUNHUV��VSHHFK�RU�
RFFXSDWLRQDO�WKHUDS\��

��� ,Q�WKH�VPDOOHVW�WLHU�DUH�SHRSOH�ZKR�UHTXLUH�VSHFLDOLVW��RIWHQ�FRQGLWLRQ�VSHFLILF�
VXSSRUW��IUHTXHQWO\�DYDLODEOH�WKURXJK�UHJLRQDO�RU�QDWLRQDO�VHUYLFHV� 6XFK�LQGLYLGXDOV
PD\�UHTXLUH�FRPSOH[��KLJKO\�WDLORUHG SDFNDJHV�RI�FDUH�DQG�VXSSRUW�

��� 3HRSOH�PD\�PRYH�EHWZHHQ WKHVH OHYHOV�RI�VXSSRUW��RU�DFFHVV�DOO�OHYHOV�DW�WKH�
VDPH�WLPH��GHSHQGLQJ�RQ�WKHLU�QHHGV� 6RFLDO�FDUH�GHOLYHUHG�LQ�DQ\�WLHU�ZLOO�EH�
DFFHVVHG�WKURXJK�VHOI�GLUHFWHG�VXSSRUW��6FRWODQG¶V�PDLQVWUHDP�DSSURDFK�WR�VRFLDO�
FDUH��7KLV�HQVXUHV�WKDW�VXSSRUW�LV�SHUVRQDOLVHG��DQG�DOORZV�SHRSOH�WR�WDNH�FRQWURO�RI�
WKHLU�VXSSRUW�LI�WKH\�ZLVK�WR�

6SHFLDOLVW�VHUYLFHV�

&RQGLWLRQ�VSHFLILF

*HQHULF�KHDOWK�DQG�VRFLDO�FDUH�
DQG�VXSSRUW�VHUYLFHV

$+3V���6RFLDO�ZRUN�(TXLSPHQW���
5HVSLWH�FDUH�

6HOI�PDQDJHPHQW�DQG�&DUHUV�6XSSRUW��
,QIRUPDWLRQ�SURYLVLRQ���6XSSRUW�6HUYLFHV��3HHU�VXSSRUW���

&DUHU�5HVRXUFHV���6LJQSRVWLQJ



�

��� 6FRWODQG¶V�+HDOWK�DQG�6RFLDO�&DUH�6WDQGDUGV>��@ VHW�RXW�ZKDW�VWDQGDUGV�RI�
FDUH�HYHU\RQH�FDQ�H[SHFW�ZKHQ�XVLQJ�KHDOWK��VRFLDO�FDUH�RU�VRFLDO�ZRUN�VHUYLFHV�LQ�
6FRWODQG� 7KH VWDQGDUGV�VHHN�WR�SURYLGH�EHWWHU�RXWFRPHV�IRU�HYHU\RQH� DQG�ZH�KDYH�
GHYHORSHG�RXU�DSSURDFK�LQ�DFFRUGDQFH�ZLWK WKH�SULQFLSOHV�RI�'LJQLW\�DQG�5HVSHFW��
&RPSDVVLRQ��,QFOXVLRQ��5HVSRQVLYH�&DUH�DQG�6XSSRUW��DQG�:HOOEHLQJ�

$LPV DQG�FRPPLWPHQWV

$� (QVXUH�SHRSOH ZLWK�QHXURORJLFDO�FRQGLWLRQV DQG�WKHLU�FDUHUV
DUH SDUWQHUV LQ�WKHLU�FDUH�DQG�VXSSRUW

��� 3HRSOH WROG�XV�WKH\�ZDQWHG�WR�IRFXV�RQ�SHUVRQDO�RXWFRPHV�DQG�WR�EH�SDUWQHUV�
LQ�WKHLU�FDUH DQG�VXSSRUW� 6RPH�SHRSOH�JDYH�JRRG�H[DPSOHV�RI�SHUVRQDOLVHG�FDUH�
IURP�FOLQLFDO�QXUVH�VSHFLDOLVWV��WKHUDSLVWV��DQG�WKHLU�*3� 2WKHUV�IRXQG�KHOSIXO�
LQIRUPDWLRQ�DQG�VXSSRUW�IURP FKDULWLHV�RU�RQOLQH��2WKHUV�GHVFULEHG�UHFHLYLQJ�H[FHOOHQW
VXSSRUW�IURP�FRPPXQLW\�FDUHUV� 3HRSOH�GHVFULEHG�SRVLWLYH�H[SHULHQFHV�ZKHQ�WKH\�
IRXQG�LQIRUPDWLRQ��ZHUH�LQYROYHG�LQ�GHFLVLRQ�PDNLQJ� RU�ZHUH�KHOSHG�WR�DFKLHYH�WKHLU�
JRDOV�

��� 'DWD�IURP�WKH�/LYHG�([SHULHQFH VKRZHG�WKDW�ZKLOH�VRPH�SHRSOH�PD\�IHHO�
OLVWHQHG�WR��RWKHU�SHRSOH�SHUFHLYHG�D ODFN RI�XQGHUVWDQGLQJ�RQ�WKH�SDUW�RI�FOLQLFLDQV��
SUDFWLWLRQHUV�DQG�RWKHU�VWDII��3HRSOH�GHVFULEHG�ODFN�RI�XQGHUVWDQGLQJ�RI�WKHLU�
FRQGLWLRQ��D�ODFN�RI�LQIRUPDWLRQ�RQ�ZKDW�FDUH�DQG�VXSSRUW�DUH�DYDLODEOH�IRU�WKHP�DQG�
WKHLU�FDUHUV��DQG�D�ODFN�RI�FRQVLGHUDWLRQ�RI�ZKDW�PDWWHUV�PRVW�WR�WKHP�

&RPPLWPHQW �
:H�ZLOO�VXSSRUW�WKH�GHYHORSPHQW�RI�VKDUHG�GHFLVLRQ�PDNLQJ�DQG�SHUVRQDOLVHG�
PRGHOV�RI�FDUH�DQG�VXSSRUW�IRU�SHRSOH�ZLWK�QHXURORJLFDO�FRQGLWLRQV�DQG�WKHLU�
FDUHUV��LQFOXGLQJ�VHOI�PDQDJHPHQW�VXSSRUW�ZKHUH�DSSURSULDWH�LQ�DOO�VHUYLFHV� DQG
ZRUN�ZLWK�WKH�+HDOWK�DQG�6RFLDO�&DUH�$OOLDQFH WR�LGHQWLI\�VKDUHG OHDUQLQJ�IURP�
SURMHFWV�IXQGHG�WKURXJK�WKH 6HOI�0DQDJHPHQW�)XQG�

&RPPLWPHQW �
:H�ZLOO�ZRUN�ZLWK�1+6�,QIRUP� DQG�VWDNHKROGHUV�DFURVV�WKH�1HXURORJLFDO�
&RPPXQLW\ WR�LPSURYH�WKH�LQIRUPDWLRQ�DYDLODEOH�RQ�QHXURORJLFDO�FRQGLWLRQV�
DZDUHQHVV�RI�WKH�1+6����&DUH�,QIRUPDWLRQ�6FRWODQG�UHVRXUFH��DQG�VXSSRUW�WKH�
IXUWKHU�GHYHORSPHQW�RI�D�ORFDO�,QIRUPDWLRQ�6\VWHP�IRU�6FRWODQG��$/,66��DV�D�
QDWLRQDO�UHVRXUFH�IRU�VLJQ�SRVWLQJ�SHRSOH�ZLWK�QHXURORJLFDO�FRQGLWLRQV�WR�FDUH�DQG�
VXSSRUW�

��� 3HRSOH�DOVR�WROG�XV�WKDW�VWDII�ZHUH�VRPHWLPHV�UHOXFWDQW�WR�VKDUH�LQIRUPDWLRQ�
ZLWK�SHRSOHV¶ IDPLOLHV�DQG�FDUHUV�DQG�WKDW�WKHLU�FDUHUV�ZHUH�QRW�JLYHQ�WKH�LQIRUPDWLRQ�
RU�KHOS�WKH\�QHHGHG� 3HRSOH�DQG�WKHLU�FDUHUV�DVNHG�IRU�WUDLQLQJ�LQ�XVLQJ�HTXLSPHQW�
DQG�FDUU\LQJ�RXW�PRUH�WHFKQLFDO�LQWHUYHQWLRQV�VXFK�DV�XVLQJ�KRLVWV��IHHGLQJ WKURXJK�D�
WXEH��DQG�QRQ�LQYDVLYH�YHQWLODWLRQ��

��� :H�DFNQRZOHGJH�WKH�NH\�UROH�RI�XQSDLG�FDUHUV�DQG�WKH�QHHG�WR�VXSSRUW WKHLU�
KHDOWK�DQG�ZHOOEHLQJ�



�

7KH�&DUHUV��6FRWODQG��$FW�����>��@ LQWURGXFHG�QHZ ULJKWV�IRU�FDUHUV�WR�VXSSRUW��
LQIRUPDWLRQ�DQG�DGYLFH��GHVLJQHG WR�PDNH�FDULQJ�PRUH�VXVWDLQDEOH�

&RPPLWPHQW �
:H�ZLOO�ZRUN�ZLWK�VWDNHKROGHUV�LQFOXGLQJ�WKLUG�VHFWRU�RUJDQLVDWLRQV�DQG�ORFDO�FDUHU�
LQIRUPDWLRQ�DQG�DGYLFH�VHUYLFHV�WR�GHYHORS�DSSURDFKHV�WR�HQDEOH�LPSURYHG�
DFFHVV�WR�WUDLQLQJ�PDWHULDOV�WKDW�ZLOO�VXSSRUW�FDUHUV�DV�UHTXLUHG�XQGHU�WKH�&DUHUV�
$FW��LQ�DGGLWLRQ�WR�ZRUNLQJ�WR�PDNH�FDUHUV�RI�SHRSOH�ZLWK�QHXURORJLFDO�FRQGLWLRQV�
DZDUH�RI�WKHLU�QHZ�ULJKWV�WR�VXSSRUW��:H�ZLOO�ZRUN�ZLWK�VWDNHKROGHUV��LQFOXGLQJ�
FDUHUV�DQG�ORFDO�FDUHU�LQIRUPDWLRQ�DQG�DGYLFH�VHUYLFHV�WR�H[SORUH WKH�QHHG�DQG�
SRWHQWLDO�GHOLYHU\�URXWHV�IRU�IXUWKHU�VXSSRUW�WR�FDUHUV�LQ�WKH�XVH�RI�HTXLSPHQW�DQG�
LQWHUYHQWLRQV�WR�VXSSRUW�WKRVH�ZLWK�QHXURORJLFDO�FRQGLWLRQV��IRU�H[DPSOH�WKURXJK�
WKH�GHYHORSPHQW�RI�JXLGDQFH�RQ�WKH�FRQWHQW�DQG�GHOLYHU\�RI�WUDLQLQJ�SURJUDPPHV�
IRU�XQSDLG�FDUHUV��:H�ZLOO�HQFRXUDJH�WKH�LQYROYHPHQW�RI�SHRSOH�ZLWK�QHXURORJLFDO�
FRQGLWLRQV�DQG�WKHLU�FDUHUV�LQ�WKH�GHYHORSPHQW�RI�,QWHJUDWLRQ�$XWKRULWLHV¶�ORFDO�
FDUHU�VWUDWHJLHV�

%�� ,PSURYH�WKH�SURYLVLRQ�RI�FR�RUGLQDWHG�KHDOWK�DQG�VRFLDO�FDUH�
DQG�VXSSRUW IRU�SHRSOH�ZLWK�QHXURORJLFDO�FRQGLWLRQV

��� :H�NQRZ WKDW�WKH�FXUUHQW�PRGHO�RI�SULPDU\��VHFRQGDU\�DQG�WHUWLDU\�FDUH�ZRUNV
ZHOO IRU�VRPH�SHRSOH ZLWK�QHXURORJLFDO�FRQGLWLRQV��ZKR�DUH�DEOH�WR�EH�UHIHUUHG�WR�
VSHFLDOLVW�WHDPV��DQG�FDQ�EHQHILW�IURP�QHZ�WKHUDSLHV�DQG�PHGLFLQHV�

��� +RZHYHU� IRU�RWKHUV WKH�FXUUHQW�VWUXFWXUH�FUHDWHV�EDUULHUV�WR�SHRSOH�DFFHVVLQJ�
FDUH�DQG�VXSSRUW�ZKHQ�DQG�ZKHUH�WKH\�QHHG�LW��ZKHWKHU�GXH�WR�ZDLWLQJ�WLPHV�IRU�
DSSRLQWPHQWV��WKH�QHHG�WR�WUDYHO�ORQJ�GLVWDQFHV�WR�DWWHQG�D�VSHFLDOLVW�QHXURORJ\�
FOLQLF��RU�GLIIHUHQFHV�EHWZHHQ�UHIHUUDO�DQG�SULRULWLVDWLRQ�FULWHULD�IRU�KRXVLQJ�
DGDSWDWLRQV��UHVSLWH�FDUH� DQG�SURYLVLRQ�RI�VSHFLDOLVW��SHUVRQDOLVHG�HTXLSPHQW�

&RPPLWPHQW��
:H�ZLOO�ZRUN�WR�HQVXUH�OHJLVODWLRQ��SROLF\�DQG�JXLGDQFH�UHFRJQLVHV�WKH�FRPSOH[�
QHHGV�RI�WKRVH�OLYLQJ�ZLWK�GLVDELOLWLHV�GXH�WR�QHXURORJLFDO�FRQGLWLRQV� DQG�WKRVH�RI�
WKHLU�FDUHUV��7KLV VKRXOG�HQDEOH ,QWHJUDWLRQ�$XWKRULWLHV � WDNLQJ�DFFRXQW�RI ORFDO�
DFFRXQWDELOLW\�DQG�SULRULWLHV � WR�UHGXFH�LQHTXDOLWLHV�DQG�YDULDWLRQ�LQ�WKH�SURYLVLRQ�
RI�FDUH�DQG�VXSSRUW�VHUYLFHV��SULRULWLVDWLRQ�RI�UHIHUUDOV��UHVSLWH�FDUH�DQG�SURYLVLRQ�
RI�EHVSRNH�HTXLSPHQW�

��� 7KURXJK�WKH�/LYHG�([SHULHQFH >�@ SURMHFW�DQG�WKH�QDWLRQDO�HQJDJHPHQW�HYHQWV��
ZH�KHDUG�WKDW�VRPH SHRSOH�H[SHULHQFHG�D�ODFN�RI�³MRLQHG�XS´�FDUH� 3HRSOH�GHVFULEHG�
D�ODFN�RI�FR�RUGLQDWLRQ�EHWZHHQ�GLIIHUHQW�WHDPV��DQG�GLVMRLQWHG�FDUH�EHWZHHQ�FDUH�
SURYLGHUV� VWDWXWRU\��WKLUG�DQG�LQGHSHQGHQW�VHFWRUV��7KHUH�ZDV�D�FOHDU�PHVVDJH�WKDW�
ZH�VKRXOG�LPSURYH�FRPPXQLFDWLRQ�DPRQJ�FDUH�DQG�VXSSRUW�SURIHVVLRQDOV�DQG�
EHWZHHQ SURIHVVLRQDOV�DQG�RWKHUV�

��� :H�DOVR�KHDUG�IURP�\RXQJ�DGXOWV�ZLWK�QHXURORJLFDO�FRQGLWLRQV� DQG�WKHLU�
IDPLOLHV� DERXW�WKH�GLIILFXOWLHV�H[SHULHQFHG�ZKHQ�PRYLQJ�WUDQVLWLRQLQJ IURP�&KLOGUHQ�
DQG�<RXQJ�3HRSOHV�VHUYLFHV WR�$GXOW�6HUYLFHV�



��

:H�ZHUH�JLYHQ�H[DPSOHV�RI�OHVV�IUHTXHQW�UHYLHZ�DSSRLQWPHQWV��ODFN�RI�DFFHVV�WR�
WKHUDS\��DQG�WKH�QHHG�WR�HVWDEOLVK�UHODWLRQVKLSV�ZLWK�D�QHZ�FDUH�WHDP� )RU�ROGHU�
DGXOWV� PRYLQJ�LQWR�D�VXLWDEOH�FDUH�KRPH�ZDV�GLIILFXOW�� DV�UHVLGHQWLDO�FDUH�IRU�SHRSOH�
ZLWK�D�FRPSOH[�QHXURORJLFDO�FRQGLWLRQ�ZDV�QRW�DOZD\V�DYDLODEOH�ORFDOO\�

&RPPLWPHQW �
:H�ZLOO�ZRUN NH\�SDUWQHUV�VXFK�DV�WKH�'LVDEOHG�&KLOGUHQ�DQG�<RXQJ�3HRSOHV�
$GYLVRU\�*URXS�DQG�RWKHU�VWDNHKROGHUV�WR�GHYHORS�SROLFLHV�DQG�SURFHGXUHV�IRU�
JRRG�WUDQVLWLRQV�IRU�SHRSOH�OLYLQJ�ZLWK�QHXURORJLFDO�FRQGLWLRQV��

��� :H�YDOXH�WKH�FULWLFDO�UROH�RI�WKLUG�VHFWRU�RUJDQLVDWLRQV�DV�NH\�SDUWQHUV�LQ�
GHYHORSLQJ��GHOLYHULQJ�DQG�WULDOOLQJ�QHZ�VHUYLFHV�DQG�ORRN�WR�DFWLYHO\�VXSSRUW�WKHP�LQ�
FUHDWLQJ�D�VXVWDLQDEOH�HQYLURQPHQW��SDUWLFXODUO\�LQ�DUHDV�ZKHUH�WKHVH�RUJDQLVDWLRQV�
PD\�EH�EHVW�SODFHG�WR�GHOLYHU�VHUYLFHV�DQG�VXSSRUW�

&RPPLWPHQW �
:H�ZLOO�ZRUN�ZLWK�&26/$��ORFDO�SDUWQHUV�LQ�VRFLDO�VHUYLFHV��WKH�ZLGHU�KHDOWK�DQG�
VRFLDO�FDUH�ODQGVFDSH�DQG�LQ�KRXVLQJ��FRPPXQLWLHV��SHRSOH�ZLWK�FDUH�QHHGV�DQG�
FDUHUV��DQG�RWKHUV�WR�VXSSRUW�ORFDO�UHIRUP�RI�DGXOW�VRFLDO�FDUH��:H�DUH�FXUUHQWO\�
GHYHORSLQJ�D�QDWLRQDO�SURJUDPPH�IRU�WKLV�ZRUN�WRJHWKHU��ZKLFK�ZLOO�LQFOXGH�
SXEOLVKLQJ�D�UHIUHVKHG�LPSOHPHQWDWLRQ�SODQ�IRU�VHOI�GLUHFWHG�VXSSRUW��:H�ZLOO�DOVR�
ORRN�WR�DFWLYHO\�VXSSRUW�WKLUG�VHFWRU�RUJDQLVDWLRQV�DV�NH\�SDUWQHUV�E\�VWULYLQJ�WR�
FUHDWH�D�VXVWDLQDEOH�HQYLURQPHQW�IRU�WKH�FDUH�DQG�VXSSRUW�WKH\�SURYLGH��

��� :H�UHFRJQLVH�WKH�QHHG�WR�KDUQHVV�GLJLWDO�WHFKQRORJ\�DV�D�PHDQV�RI�LPSURYLQJ�
FRPPXQLFDWLRQ�DQG�RYHUDOO�FDUH�IRU�SHRSOH�ZLWK�QHXURORJLFDO�FRQGLWLRQV��7KLV�UDQJHV�
IURP�EHWWHU�XVH�RI�WHFKQRORJ\�DFURVV�FDUH�DQG�VXSSRUW�VHUYLFHV��WR�LPSURYLQJ�WKH�
DYDLODELOLW\�RI�LQIRUPDWLRQ�WR�SHRSOH�ZLWK�QHXURORJLFDO�FRQGLWLRQV��WKHLU�IDPLOLHV�DQG�
FDUHUV��ZKHWKHU�WKURXJK�VKDUHG�UHFRUGV��SHUVRQ�KHOG�UHFRUGV�RU�RWKHU�LQLWLDWLYHV�WR�
LPSURYH�FRPPXQLFDWLRQ� 7KHUH�KDV�EHHQ�VLJQLILFDQW�SURJUHVV�DFURVV VHUYLFHV�LQ�WKH
GHYHORSPHQW�DQG�UROO�RXW�RI�LQQRYDWLYH�DSSURDFKHV�WR�YLGHR�DSSRLQWPHQW�V\VWHPV
VXFK�DV�$WWHQG�$Q\ZKHUH� DQG RXW�SDWLHQW�ERRNLQJ�V\VWHPV�WKDW�DOORZ�SHRSOH�WR�
ERRN�DQ�DSSRLQWPHQW�DW�D�WLPH�WKDW�VXLWV�WKHP� :H�ZDQW�WR�HQFRXUDJH�WKH�H[WHQVLRQ
RI�WKHVH�DSSURDFKHV�LQ�VHUYLFHV�IRU�SHRSOH�ZLWK�QHXURORJLFDO�FRQGLWLRQV�

&RPPLWPHQW��
:H�ZLOO�VXSSRUW�WKH�XVH�RI�WHFKQRORJ\�DQG�WKH�H[FKDQJH�RI�GLJLWDO�LQIRUPDWLRQ�
EHWZHHQ�SHRSOH�ZLWK�QHXURORJLFDO�FRQGLWLRQV�DQG�WKRVH�ZKR�SURYLGH�FDUH�DQG�
VXSSRUW��DQG�ZLWKLQ�DQG�EHWZHHQ�,QWHJUDWLRQ�$XWKRULWLHV�DQG�%RDUGV��WKURXJK�WKH�
H[WHQVLRQ�RI�WKH QDWLRQDO LQLWLDWLYHV�GHVFULEHG�DERYH�

��� :H�DOVR�KHDUG�DERXW�WKH�QHHG�WR�VKDUH�LQIRUPDWLRQ�EHWZHHQ�PHPEHUV�RI�FDUH�
WHDPV��DQG�WKH�LPSRUWDQFH�RI�DQWLFLSDWRU\�FDUH�SODQV>��@ IRU�VRPH�SHRSOH�ZLWK�
QHXURORJLFDO�FRQGLWLRQV� $�QDWLRQDO�SURJUDPPH�WKDW�VXSSRUWHG WKH�LPSOHPHQWDWLRQ�RI�
DQWLFLSDWRU\�FDUH�SODQV DQG�WKH�GHYHORSPHQW�RI�DQ LQIUDVWUXFWXUH�FRQFOXGHG�LQ�-XQH�
������DQG�DQ�DQWLFLSDWRU\�FDUH�SODQQLQJ�DSSURDFK�LV�QRZ�EHLQJ�HPEHGGHG�DFURVV�DOO�
DUHDV�RI�ZRUN�LQ�+HDOWKFDUH�,PSURYHPHQW�6FRWODQG�DQG�WKH�/LYLQJ�:HOO�LQ�
&RPPXQLWLHV�3URJUDPPH�



��

&RPPLWPHQW �
:H�ZLOO�ZRUN�ZLWK +HDOWKFDUH�,PSURYHPHQW�6FRWODQG�WR�SURPRWH�WKH�GHYHORSPHQW�
RI�DQWLFLSDWRU\�FDUH�SODQQLQJ�DSSURDFK E\�1+6�%RDUGV�DQG�,QWHJUDWLRQ�
$XWKRULWLHV��WR�HQVXUH�WKHVH�DUH ZLGHO\�DYDLODEOH�WR�SHRSOH�ZLWK�QHXURORJLFDO�
FRQGLWLRQV�

��� 0DQ\�SHRSOH�ZLWK�QHXURORJLFDO�FRQGLWLRQV�H[SHULHQFH�GHWHULRUDWLRQ�LQ�WKHLU�
FRQGLWLRQ�RYHU�WLPH� 6HUYLFHV�QHHG�WR�GHYHORS�D�PRUH�SURDFWLYH�DSSURDFK�WR�RIIHULQJ�
LQIRUPDWLRQ��FDUH��VXSSRUW�DQG�UHKDELOLWDWLRQ�WR�SHRSOH�WKDW�HQDEOHV�WKHP WR�PDLQWDLQ�
WKHLU�LQGHSHQGHQFH��KHDOWK DQG�ZHOOEHLQJ� 7KHUH�LV�D�QHHG�WR�GHYHORS DQG�WHVW�
GLIIHUHQW FRPPXQLW\�EDVHG�QHXURORJLFDO�UHKDELOLWDWLRQ PRGHOV ZLWK H[SHUWLVH�LQ�
QHXURORJLFDO��UDWKHU�WKDQ�GLVHDVH�VSHFLILF��UHKDELOLWDWLRQ�DQG�WKHUDS\��WKDW�FDQ�
SURDFWLYHO\�SURYLGH�FDUH�DQG�VXSSRUW�WR�SHRSOH�ZLWK�D�ZLGH�UDQJH�RI�QHXURORJLFDO�
FRQGLWLRQV� 0RGHO WHDPV�FRXOG�LQFOXGH�JHQHULF�QHXURORJ\�NH\ZRUNHUV�DV�ZHOO�DV�
FOLQLFLDQV�DQG�SUDFWLWLRQHUV�ZLWK�DGYDQFHG�VNLOOV��DQG�QHHG�WR�EH�WHVWHG�LQ�ERWK�UXUDO�
DQG�XUEDQ�VHWWLQJV�

��� 6RPH�QHXURORJLFDO�V\PSWRPV��H�J��KHDGDFKH��WLQJOLQJ�KDQGV�IHHW��GL]]LQHVV��
DUH�H[WUHPHO\�FRPPRQ�DQG�UDUHO\�FDXVHG�E\�VHULRXV�XQGHUO\LQJ�GLVHDVH� <HW�WKH\�
FDXVH�FRQFHUQ�DQG�DQ[LHW\�IRU�SHRSOH� DQG�UHSUHVHQW�D�VLJQLILFDQW�SURSRUWLRQ RI�
SULPDU\�WR�VHFRQGDU\�FDUH�UHIHUUDOV��HLWKHU�URXWLQHO\�RU XUJHQWO\��,W�LV�TXHVWLRQDEOH
ZKHWKHU�WKLV�LV�WKH�EHVW�ZD\�WR�VXSSRUW�SHRSOH�ZLWK�WKHVH�V\PSWRPV��DQG�VR�ZH�
SURSRVH�WR WHVW�SURMHFWV�WKDW�DVVHVV�DQG�VXSSRUW�SHRSOH�ZLWK FRPPRQ�QHXURORJLFDO�
V\PSWRPV��6LPLODU�PRGHOV�DOUHDG\�H[LVW�IRU�RWKHU�FRQGLWLRQV �H�J��LQWHJUDWHG�EDFN�
SDLQ�VHUYLFHV�OHG�E\�$GYDQFHG�3K\VLRWKHUDS\�3UDFWLWLRQHUV��

&RPPLWPHQW��
:H�ZLOO VXSSRUW�,QWHJUDWLRQ�$XWKRULWLHV�WR�LPSURYH�VHUYLFHV�DQG�VXSSRUW�IRU�SHRSOH�
ZLWK�QHXURORJLFDO�FRQGLWLRQV��ZLWK�D�FRPPLWPHQW�WR HYDOXDWLRQ�DQG�WHVWLQJ�RI�
JHQHULF���QHXURORJ\�FRPPXQLW\�EDVHG�PXOWL�GLVFLSOLQDU\�WHDP�PRGHOV�DQG�WHVWLQJ�
RI�LQQRYDWLYH�ZD\V�RI�GHOLYHULQJ�KHDOWK�DQG�VRFLDO�FDUH�WR�SHRSOH�ZLWK�QHXURORJLFDO�
FRQGLWLRQV��LQFOXGLQJ�QHZ�UROHV�DQG�QHZ�DUUDQJHPHQWV�IRU�FR�RUGLQDWLQJ�FDUH�DQG�
VXSSRUW�

:H�ZLOO�ZRUN�ZLWK�+HDOWKFDUH�,PSURYHPHQW�6FRWODQG¶V�,PSURYHPHQW�+XE�WR�
UHYLHZ�QHXURORJLFDO�UHKDELOLWDWLRQ�FDUH�DQG�VXSSRUW�DFURVV�6FRWODQG��LGHQWLI\LQJ�
DVSHFWV�RI�JRRG�SUDFWLFH�DQG�LQWHJUDWHG�PRGHOV�RI�FDUH�

��� 7KHUH�LV DOVR SRWHQWLDO�WR�H[SORUH�ZKHWKHU�H[LVWLQJ FRPPXQLW\�EDVHG PRGHOV�
RI�FDUH�DQG�VXSSRUW�VXFK�DV�WKRVH�XVHG�LQ�VRPH�VSHFLDOLVW�QHXURORJLFDO�VHUYLFHV��
DFTXLUHG�EUDLQ�LQMXU\��VWURNH�DQG�GHPHQWLD FRXOG�EH�HQKDQFHG�DQG�H[WHQGHG�WR�WKRVH�
ZLWK�RWKHU�QHXURORJLFDO�FRQGLWLRQV�

&RPPLWPHQW���
:H�ZLOO�ZRUN�ZLWK�WKH�1HXURORJLFDO�$OOLDQFH�RI�6FRWODQG� DQG�RWKHU�VWDNHKROGHUV�
WR�H[SORUH�WKH�SRWHQWLDO�RI 1DWLRQDO�&DUH�)UDPHZRUNV�� VXFK�DV�WKDW�XVHG�E\�WKH�
6FRWWLVK�+XQWLQJWRQ¶V�$VVRFLDWLRQ>��@ � DQG�KRZ�WKHVH FDQ�LQIRUP QHXURORJLFDO�
FDUH��



��

&� (QVXUH�KLJK�VWDQGDUGV�RI�HIIHFWLYH��SHUVRQ�FHQWUHG��DQG�VDIH�
FDUH�DQG�VXSSRUW

��� +HDOWKFDUH�,PSURYHPHQW�6FRWODQG�KDYH�UHFHQWO\�UHYLVHG�LWV������1HXURORJLFDO�
6HUYLFHV &OLQLFDO�VWDQGDUGV��7KH�QHZ�SXEOLFDWLRQ +HDOWKFDUH�,PSURYHPHQW�6FRWODQG�
*HQHUDO�VWDQGDUGV�IRU�QHXURORJLFDO�FDUH�DQG�VXSSRUW��'UDIW�6WDQGDUGV�6HSWHPEHU�
���� >��@ VXSSRUWV�WKH�GHYHORSPHQW�RI�MRLQHG�XS�KHDOWK�DQG�VRFLDO�FDUH��DQG�UHIOHFW�
WKH 1DWLRQDO�+HDOWK�DQG�6RFLDO�&DUH�6WDQGDUGV>��@�

��� 7KH�QHZ�VWDQGDUGV�IRU�QHXURORJLFDO�FDUH�DQG�VXSSRUW DSSO\�WR�DQ\RQH�OLYLQJ�
ZLWK�D�QHXURORJLFDO�FRQGLWLRQ�LQ�6FRWODQG��2UJDQLVDWLRQV�ZLOO�XVH�WKH�VWDQGDUGV WR�
GHPRQVWUDWH�WKDW�WKH\�DUH�GHOLYHULQJ�KLJK�TXDOLW\�VHUYLFHV��7KH�VWDQGDUGV�VHW�RXW�WKH�
VDPH�KLJK�OHYHO�RI�FDUH�DQG�VXSSRUW�IRU�DOO�DGXOWV�UHJDUGOHVV�RI�FRQGLWLRQ��
JHRJUDSKLFDO�ORFDWLRQ��VHUYLFH�SURYLGHU��RU�DQ�LQGLYLGXDO¶V�SHUVRQDO�FLUFXPVWDQFHV��

��� 6FRWWLVK�*RYHUQPHQW�KDV�ZRUNHG�ZLWK�+HDOWKFDUH�,PSURYHPHQW�6FRWODQG WR�
VXSSRUW�WKH�GHYHORSPHQW�RI�WKH�VWDQGDUGV�WKURXJK�D�VKDUHG�HWKRV�LQ�EULQJLQJ�WKH�
JUHDWHVW�EHQHILW�WR�DOO�SHRSOH�OLYLQJ�ZLWK�QHXURORJLFDO�FRQGLWLRQV��UHJDUGOHVV�RI�WKHLU�
GLDJQRVLV�

&RPPLWPHQW ��
:H�ZLOO�SURPRWH�DQG�VXSSRUW�WKH�LPSOHPHQWDWLRQ�RI�WKH�+HDOWKFDUH�,PSURYHPHQW�
6FRWODQG *HQHUDO�6WDQGDUGV�IRU�1HXURORJLFDO�&DUH�DQG�6XSSRUW������

��� 7KH�6FRWWLVK�%XUGHQ�RI�'LVHDVH >��@ SURMHFW�UDQNHG�QHXURORJLFDO�FRQGLWLRQV�DV�
ILIWK�LQ�WHUPV�RI�\HDUV�ORVW�RZLQJ�WR�HDUO\�GHDWK�RU�OLYLQJ�LQ�OHVV�WKDQ�LGHDO�KHDOWK�
�GLVDELOLW\�DGMXVWHG�OLIH�\HDUV��'$/<V���UHSUHVHQWLQJ�����RI�WKH�RYHUDOO�'$/<�VFRUH�
LQ�6FRWODQG�

��� +RZHYHU��WKURXJK�RXU�ZRUN ZLWK�1+6�,QIRUPDWLRQ�6HUYLFHV�'LYLVLRQ�ZH�
FRQFOXGHG�WKDW�LW�LV�QRW�FXUUHQWO\�SRVVLEOH�WR�LGHQWLI\�H[DFWO\�KRZ�PDQ\�SHRSOH�WKHUH�
DUH�LQ�6FRWODQG�OLYLQJ�ZLWK�D�QHXURORJLFDO�FRQGLWLRQ��:H�KDYH�D�VHULHV�RI�HVWLPDWHV�IRU�
VRPH��EXW�QRW�DOO��FRQGLWLRQV��VRPH�PRUH�DFFXUDWH�WKDQ�RWKHUV��WKXV�ZH�GR�QRW�
XQGHUHVWLPDWH�WKH�FKDOOHQJH�ZH�IDFH�UHJDUGLQJ�EDVLF�HSLGHPLRORJLFDO�GDWD�

��� 1HXURORJLFDO�FRQGLWLRQV DIIHFW�HYHU\RQH LQ�GLIIHUHQW�ZD\V��DQG� DOVR�FDXVH�
GLIIHUHQFHV�LQ�KHDOWK��LQGHSHQGHQFH�DQG�ZHOOEHLQJ RYHU�WLPH��7KHVH�GLIIHUHQFHV�
PDNH�LW�GLIILFXOW�WR�ILQG�D�ZD\�RI�PHDVXULQJ�ZKDW�W\SH�RI�WUHDWPHQW��FDUH�DQG�VXSSRUW�
ZRUNV�EHVW�

��� +RZHYHU� ZH�NQRZ�WKH�XVH�RI�RXWFRPH�PHDVXUHV�WKDW�DUH�PHDQLQJIXO�WR�
HYHU\RQH�LV�SDUDPRXQW�LQ�WKH�FDVH�RI�SHRSOH�ZLWK�QHXURORJLFDO�FRQGLWLRQV��VR�WKDW�
WKH\�FDQ�GHFLGH�ZKDW�WUHDWPHQW��FDUH�DQG�VXSSRUW�ZLOO�ZRUN�EHVW�IRU�WKHP��7KH�FKRLFH�
RI�PHDVXUHV IRU�PRQLWRULQJ�WKH�RXWFRPHV�RI�WKH�LPSOHPHQWDWLRQ�RI WKH�QDWLRQDO�DFWLRQ�
SODQ�LV�VLPLODUO\�FRPSOH[�

��� 7KH�GHYHORSPHQW�RI�OLQNHG�GDWD�WR�VXSSRUW�+HDOWK�DQG�6RFLDO�&DUH�
3DUWQHUVKLSV LV�D�NH\ SURMHFW�IRU�1+6�,QIRUPDWLRQ�6HUYLFHV�'LYLVLRQ�6FRWODQG>��@�



��

:H�KDYH�VRPH�GDWD�DYDLODEOH�IRU�WKH�QHXURORJLFDO�SRSXODWLRQ�LQ�+HDOWK�DQG�6RFLDO�
&DUH�3DUWQHUVKLSV��DQG�IXUWKHU�GDWD�ZLOO�EH�DYDLODEOH�LQ�WKH�QH[W�\HDU�IURP�WKH�
6FRWWLVK�&DUH�+RPH�&HQVXV�

��� :H�ZLOO�EH�EHWWHU�DEOH�WR�XQGHUVWDQG�SHRSOH¶V�LQWHUDFWLRQ�ZLWK�VHUYLFHV DV�WKH�
GDWD�GHYHORSV��7KLV�ZLOO�LQIRUP�IXWXUH�SODQQLQJ�RI�VHUYLFHV�EDVHG�RQ�QHHG��DQG�
SURYLGH�D�ZD\�RI�PHDVXULQJ�SHUIRUPDQFH�DQG�RXWFRPHV�

&RPPLWPHQW ��
:H�ZLOO�ZRUN�ZLWK�1+6�,QIRUPDWLRQ�6HUYLFHV�'LYLVLRQ�DQG�RWKHUV�WR��
x XQGHUVWDQG�WKH�JDSV�LQ�SUHYDOHQFH��DQG�KRZ�EHVW�WR�LPSURYH�WKH�GDWD�
x HQKDQFH�FDSWXUH�RI�DOUHDG\�URXWLQH�FROOHFWHG�GDWD�
x IXUWKHU�GHYHORS V\VWHPV�DQG�SURFHVVHV�WKDW�VXSSRUW�VHUYLFH�SODQQLQJ�DQG�

ZRUNIRUFH�GHYHORSPHQW�EDVHG�RQ�WKLV�LQIRUPDWLRQ�
x H[SORUH�WKH�IHDVLELOLW\�RI�GHYHORSLQJ�D�QDWLRQDO�UHSRUWLQJ�IUDPHZRUN�WKDW�

LQFOXGHV�NH\�SHUIRUPDQFH�LQGLFDWRUV�IRU�QHXURORJLFDO�FDUH�DQG�VXSSRUW�DQG�
PHDVXUHV�LPSURYHPHQWV�LQ�FDUH�DQG�VXSSRUW�

x H[SORUH�WKH�IHDVLELOLW\�RI�GHYHORSLQJ�HIIHFWLYH�PHDVXUHV�RI�H[SHULHQFH�DQG�
RXWFRPH�RI�SHUVRQ�FHQWUHG�FDUH�DQG�VXSSRUW� IRU�SHRSOH�ZLWK�QHXURORJLFDO�
FRQGLWLRQV�

��� +HDOWK�DQG�VRFLDO�FDUH�DQG�VXSSRUW�QHHG WR�EH�HIIHFWLYH� (QVXULQJ�
HIIHFWLYHQHVV�LPSOLHV�D�ZLOOLQJQHVV�WR�OHDUQ�IURP�XVHU�IHHGEDFN�DQG�VHUYLFH�UHYLHZV��
SDUWLFLSDWLRQ�LQ GHYHORSPHQW DQG�LPSURYHPHQW�DFWLYLWLHV��D�ZLOOLQJQHVV�WR�FRQVLGHU�
QHZ�SDUDGLJPV��DQG�DSSO\�QHZ�ILQGLQJV�IURP�UHVHDUFK� 6FRWODQG�KDV�D�SURXG�KLVWRU\�
RI�UHVHDUFK��DQG�ZH�ZLVK�WR�HQFRXUDJH�RQJRLQJ�UHVHDUFK�ZLWKLQ�WKH�1HXURORJLFDO�
&RPPXQLW\��DORQJVLGH�RWKHU�GHYHORSPHQW�DQG�LPSURYHPHQW�DFWLYLWLHV��

&RPPLWPHQW ��
:H�ZLOO�VXSSRUW�WKH�QHXURORJLFDO�UHVHDUFK�DJHQGD��SURPRWLQJ WKH�ZRUN�RI�WKH�
&KLHI�6FLHQWLVW 2IILFH�DQG�WKH�6FRWWLVK�1HXUR�SURJUHVVLYH�DQG�'HPHQWLD�
5HVHDUFK�1HWZRUN��DQG�RSSRUWXQLWLHV�IRU�SHRSOH�ZLWK�QHXURORJLFDO�FRQGLWLRQV�WR�
EHFRPH�LQYROYHG�LQ�UHVHDUFK�WULDOV��KLJKOLJKWLQJ WKH�QHHG�IRU�IXUWKHU�TXDOLWDWLYH�
UHVHDUFK�RQ�WKH�LPSDFW�RI�OLYLQJ�ZLWK�D�QHXURORJLFDO�FRQGLWLRQ�DQG�RQ�WKH�
LGHQWLILFDWLRQ�RI�RXWFRPH�PHDVXUHV�WKDW�DUH�PHDQLQJIXO�WR�SHRSOH�ZKR�XVH�FDUH�
DQG�VXSSRUW�VHUYLFHV WKDW�FRXOG�EH�XVHG�DFURVV�WKH�1HXURORJLFDO�&RPPXQLW\�

'� ,PSURYH HTXLWDEOH�DQG�WLPHO\�DFFHVV�WR�FDUH�DQG�VXSSRUW
DFURVV�6FRWODQG

��� 2YHU�WKH�SDVW����\HDUV�WKHUH�KDV�EHHQ�LQFUHDVLQJ�GHPDQG�RQ�KRVSLWDOV�IRU�
QHXURORJ\��QHXURSK\VLRORJ\��QHXURUHKDELOLWDWLRQ��QHXURSV\FKRORJ\�DQG�WKHUDS\
VHUYLFHV��7KHUH�LV DOVR�VLJQLILFDQW�GHPDQG RQ FDUH�DQG�VXSSRUW�VHUYLFHV�SURYLGHG�E\�
,QWHJUDWLRQ $XWKRULWLHV�

��� 2YHU�WKH�SDVW����\HDUV�WKHUH�KDV�EHHQ�D�����LQFUHDVH�LQ�WKH�WRWDO�QXPEHU�RI�
UHVLGHQWV�LQ�D�FDUH�KRPH�IRU�DGXOWV�ZLWK�SK\VLFDO�GLVDELOLWLHV�>��@� DJDLQVW�D�EDFNGURS�
RI�D�VOLJKW�UHGXFWLRQ�LQ�UHJLVWHUHG�FDUH�KRPH�SODFHV�



��

7KLV�VXJJHVWV�WKDW�WKHUH�DUH�FKDOOHQJHV�LQ�SURYLGLQJ�FDUH�DQG�VXSSRUW�IRU�SHRSOH�ZLWK�
SK\VLFDO�GLVDELOLWLHV��PDQ\ RI�ZKRP�ZLOO�KDYH�D�QHXURORJLFDO�FRQGLWLRQ��DQG�LQ�
HQDEOLQJ�WKHP�WR�UHPDLQ�LQ�WKHLU�RZQ�KRPH��

��� 7KH�6FRWWLVK�$FFHVV�&ROODERUDWLYH>��@ LV�ZRUNLQJ�WR�VXVWDLQDEO\�LPSURYH�ZDLWLQJ�
WLPHV�IRU�SDWLHQWV�ZDLWLQJ�IRU�QRQ�HPHUJHQF\�SURFHGXUHV�DQG�ZLOO�VKDSH�WKH�ZD\�
VHUYLFHV�DUH�SURYLGHG�LQ�WKH�IXWXUH�

��� :H�KDYH�FRQYHQHG�D�1HXURORJ\�JURXS�ZLWKLQ�WKH�6FRWWLVK�$FFHVV�
&ROODERUDWLYH��DQG�WKLV�ZRUN��LQ�FRQMXQFWLRQ�ZLWK�7KH�0RGHUQ�2XWSDWLHQW >��@

GRFXPHQW��VKRXOG�OHDG�WR�EHWWHU�UHIHUUDO�JXLGHOLQHV DQG�FDUH�DQG�VXSSRUW�SDWKZD\V
IRU�SHRSOH�ZLWK�QHXURORJLFDO�V\PSWRPV�DFURVV�6FRWODQG�

&RPPLWPHQW ��
:H�ZLOO�VHHN�WR�LPSURYH�DFFHVV�WR�+HDOWK DQG�6RFLDO�&DUH�DQG�6XSSRUW�E\�
ZRUNLQJ�ZLWK WKH�6FRWWLVK�$FFHVV�&ROODERUDWLYH�IRU�1HXURORJ\�WR�GHYHORS�
QDWLRQDOO\�DJUHHG��UHJLRQDOO\�DQG�ORFDOO\�DSSOLHG�JXLGHOLQHV�IRU�VHUYLFHV�DQG�
UHIHUUDO�SDWKZD\V�IRU�QHXURORJLFDO�FRQGLWLRQV� DQG�ZRUN�ZLWK VWDNHKROGHUV�RQ�WKH�
GHYHORSPHQW�RI�D�QDWLRQDO�RU�UHJLRQDO�DSSURDFK�WR�DFFHVV�WR�VHUYLFHV EDVHG�RQ
'&$4��'HPDQG��&DSDFLW\��$FWLYLW\�DQG�4XHXH��IRU�KRVSLWDO�QHXURORJ\�DQG�
QHXURSK\VLRORJ\�VHUYLFHV� ,Q�SDUWLFXODU�ZH�ZLOO�HQFRXUDJH�1+6�%RDUGV DQG�
,QWHJUDWLRQ�$XWKRULWLHV WR�FRQVLGHU�LQWURGXFLQJ�VWUHQJWKHQLQJ�FXUUHQW�SURYLVLRQ�IRU�
FRPPRQO\�DFFHVVHG�VHUYLFHV�LQFOXGLQJ�
x RSHQ�DFFHVV�FOLQLFV�IRU�VXVSHFWHG�QHZ�HSLOHSV\���ILUVW�VHL]XUH�SDWLHQWV��WKDW�

DFFHSW�UHIHUUDOV�IURP�SDWLHQWV��HPHUJHQF\�GHSDUWPHQWV�DQG�*3V
x UDSLG�DFFHVV�QHXURORJ\�FOLQLFV�
x SLORWV�RI�FRPPXQLW\�EDVHG�WHDPV�IRU�GHDOLQJ�ZLWK�FRPPRQ�QHXURORJLFDO�

V\PSWRPV

��� 0DSSLQJ�1HXURORJLFDO�6HUYLFHV�LQ�6FRWODQG��������>��@ FRQILUPHG�
FRQVLGHUDEOH�YDULDWLRQ�LQ�DFFHVV�WR�VHUYLFHV�GHSHQGLQJ�XSRQ�ORFDO�VHUYLFHV��
SDWKZD\V�DQG�JHRJUDSK\� :H�DOVR�KHDUG�IURP�SHRSOH�ZLWK�QHXURORJLFDO�FRQGLWLRQV�
WKDW�WKH�VHUYLFHV�WKH\�UHFHLYHG�YDULHG�GHSHQGLQJ�RQ�WKH�FRQGLWLRQ�WKH\�KDG��DQG RQ�
WKH�W\SHV�RI�VHUYLFHV DYDLODEOH�LQ�WKHLU�ORFDO�DUHD� 6RPH�SHRSOH�UHSRUWHG�WKDW�WKH\�
UHFHLYHG�H[FHOOHQW�FDUH��KRZHYHU�SHRSOH�ZLWK�RWKHU FRQGLWLRQV UHSRUWHG�ORQJ�SHULRGV�
RI�DQ[LHW\�ZKLOH�ZDLWLQJ�WR�DFFHVV�VHUYLFHV�DQG�JHW�D�GLDJQRVLV��DQG�D�ODFN�RI�VXSSRUW�
IRU�PDQDJLQJ�WKHLU�V\PSWRPV�IROORZLQJ�GLDJQRVLV�

��� 7KH�6FRWWLVK�$WODV�RI�9DULDWLRQ >��@ DLPV�WR�KLJKOLJKW�JHRJUDSKLFDO�YDULDWLRQ�LQ�
6FRWODQG¶V�SRSXODWLRQ�KHDOWK��WKH�SURYLVLRQ�RI�KHDOWK�VHUYLFHV�DQG�DVVRFLDWHG�KHDOWK�
RXWFRPHV��7KH�$WODV�ZLOO�IDFLOLWDWH�GLVFXVVLRQ�DQG�UDLVH�TXHVWLRQV�DERXW�ZK\�
GLIIHUHQFHV�H[LVW�DQG�KHOS�WR�SURPRWH�TXDOLW\�LPSURYHPHQW�WKURXJK�FRQYHUVDWLRQ��,Q�
WLPH��WKH�6FRWWLVK�$WODV�RI�9DULDWLRQ�ZLOO�EH�DQ�LPSRUWDQW�WRRO�WR�KHOS�LGHQWLI\�DQG�
HOLPLQDWH�XQZDUUDQWHG�YDULDWLRQ��DQG�WR�VXSSRUW�WKH�UHGXFWLRQ�RI�KDUP�DQG�ZDVWH�
ZLWKLQ�KHDOWKFDUH�

&RPPLWPHQW ��
:H�ZLOO�ZRUN�ZLWK�WKH�6FRWWLVK�$WODV�RI�9DULDWLRQ�*URXS�WR�H[SORUH�GHYHORSLQJ�DQ�
$WODV�RQ�QHXURORJLFDO�FRQGLWLRQV�



��

��� 9DULDWLRQ�LQ�FDUH�LV�QRW�FRQILQHG�WR�KHDOWK�VHUYLFHV� :H�DOVR�KHDUG�DERXW�FDUH�
DQG�VXSSRUW�VHUYLFHV�QRW�EHLQJ�DFFHVVLEOH�WR�SHRSOH�LQ�QHLJKERXULQJ�ORFDOLWLHV�
EHFDXVH�RI�SDUWQHUVKLS ERXQGDULHV��RI�GLIIHUHQFHV�LQ�IXQGLQJ�HVVHQWLDO�HTXLSPHQW��
DQG�ODFN�RI�DFFHVV�WR�WKHUDS\�VHUYLFHV�GXH�WR�SODFH�RI�UHVLGHQFH� :H�QHHG�WR�
UHPRYH�EDUULHUV�WR�LPSURYH�DFFHVV�WR�FDUH�DQG�VXSSRUW�VR�WKDW�SHRSOH�FDQ�PRYH�
HDVLO\�EHWZHHQ�DFXWH�DQG�FRPPXQLW\��DQG�PRYH�LQ�DQG�RXW�RI�VHUYLFHV�DV�
DSSURSULDWH�WR�WKHLU�QHHGV��DQG�DW�WKH�ULJKW�WLPH�

(� %XLOG�D�VXVWDLQDEOH�QHXURORJLFDO�ZRUNIRUFH�ILW�IRU�WKH�IXWXUH

��� 7KH�GHOLYHU\�RI�MRLQHG�XS�DQG�KROLVWLF�VHUYLFHV�UHTXLUHV XV�WR�WKLQN�PRUH�ZLGHO\
DERXW�µZRUNIRUFH¶�DQG�WKRVH�ZKR VXSSRUW�WKH�LQGHSHQGHQFH��KHDOWK�DQG�ZHOOEHLQJ�RI�
SHRSOH�ZLWK QHXURORJLFDO�FRQGLWLRQV��&DUH�ZRUNHUV��SUDFWLWLRQHUV�DQG�SURIHVVLRQDOV�
DUH�D�KXJH�DVVHW�WR�KHDOWK�DQG�VRFLDO�FDUH�DQG�VXSSRUW��WKHUHIRUH�LW�LV�LPSRUWDQW�WR�
VXSSRUW�WKHP�LQ�WKHLU�FXUUHQW�UROHV�DQG�LQ�GHYHORSLQJ�QHZ�UROHV� $V�VWDII�PRYH�LQWR�
QHZ�UROHV�ZH�QHHG�WR�EH�DEOH�WR�PRGHO�DQG�SUHGLFW�WKH�LPSDFW�RQ�WKH�FKDQJLQJ�
ZRUNIRUFH�DQG�WKH�VHUYLFHV�WKH\�SURYLGH�

��� 'XULQJ WKH�PDSSLQJ�H[HUFLVH�DQG�HQJDJHPHQW�HYHQWV� ZH�KHDUG�RI JDSV�LQ�
WKH�SURYLVLRQ�RI�DGHTXDWHO\�WUDLQHG�VWDII�WR�GHOLYHU�FDUH�DQG�WUHDWPHQW��)RU�H[DPSOH��
YDFDQF\�UDWHV�LQ�&RQVXOWDQW�1HXURORJLVWV�H[FHHGHG�����RI�WKH�IXQGHG�
HVWDEOLVKPHQW��LPSDFWLQJ�RQ�VHUYLFHV¶ DELOLW\�WR�GHOLYHU�WLPHO\ DFFHVV WR�FDUH�DQG�
VXSSRUW�

&RPPLWPHQW ��
:H�ZLOO�GLVFXVV�D�QDWLRQDO�RU�UHJLRQDO�DSSURDFK�WR�ZRUNIRUFH�SODQQLQJ�ZLWK�
VWDNHKROGHUV� WR�WHVW�WKH�H[WHQVLRQ�RI H[LVWLQJ�ZRUNIRUFH�SODQQLQJ�WRROV�DQG�WKHLU�
DSSOLFDWLRQ�WR�WKH�ZLGHU�QHXURORJLFDO�ZRUNIRUFH�LQ�,QWHJUDWLRQ�$XWKRULWLHV�DQG�1+6�
%RDUGV��VXSSRUWLQJ�UHYLHZ�RI�MRE�SODQV�IRU�&RQVXOWDQW�1HXURORJLVWV�DQG�
1HXURSK\VLRORJLVWV�WR�PDNH�SRVWV�PRUH�DWWUDFWLYH��ZKLOH UHFRJQLVLQJ�WKH�QDWLRQDO�
DSSURDFK�WR�FRQVXOWDQW�FRQWUDFWV��:H�ZLOO�VXSSRUW�D�SURJUDPPH�RI�LQQRYDWLRQ�DQG�
WKH�GHYHORSPHQW�RI�D�SKDVHG�DSSURDFK�WR�LPSOHPHQWDWLRQ�ZKHUH�HPHUJLQJ�
HYLGHQFH�VXSSRUWV�FKDQJLQJ�PRGHOV�RI�ZRUNIRUFH� VXFK�DV�WHVWLQJ QHZ�UROHV�RI�
$GYDQFHG�3UDFWLFH�IRU�QXUVHV��DOOLHG�KHDOWK�SURIHVVLRQDOV� JHQHUDO�QHXURORJ\�
NH\ZRUNHUV�DQG�KHDOWKFDUH�VFLHQWLVWV�ZRUNLQJ�LQ�QHXURORJLFDO�FDUH�DQG�VXSSRUW�
VHUYLFHV�

0HGLFDO�6WDIILQJ

��� 0HGLFDO�WUDLQLQJ�LV�PDQDJHG�DW�D�8.�OHYHO��WKH�6KDSH�RI�7UDLQLQJ >��@ UHYLHZ�
SURSRVHG�DQ�LPSRUWDQW�HYROXWLRQ�LQ�WKH�GHYHORSPHQW�RI�VSHFLDOWLHV�DQG�WKHLU�UROH�
ZLWKLQ�SURYLVLRQ�RI�KHDOWKFDUH��SDUWLFXODUO\ LQ�WKH�DFXWH�VHFWRU� 7KH�LPSDFW�RI�WKH�
UHYLHZ�RQ�VSHFLDOWLHV�OLNH�QHXURORJ\��DQG�WKH�QXPEHU�RI�GRFWRUV�LQ�WUDLQLQJ�LQ�WKLV�
VSHFLDOW\�ZLOO�QRW�EH�FOHDU�IRU�VRPH�WLPH�

��� 0HDQWLPH��RXU�DQDO\VLV�RI�FRQVXOWDQW�YDFDQF\�UDWHV�DQG�WKH�DJH�SURILOH�RI�WKH�
FXUUHQW�FRQVXOWDQW�ZRUNIRUFH DQG�QHXURORJ\�WUDLQLQJ�QXPEHUV�KDYH�OHG�XV�WR�JLYH
DFWLYH FRQVLGHUDWLRQ�WR�UHFUXLWPHQW� SDUWLFXODUO\�LQ DFXWH�QHXURORJ\�DQG�
QHXURSK\VLRORJ\�VHUYLFHV�
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��� ,QQRYDWLYH�ZD\V�RI�HQFRXUDJLQJ�DSSOLFDWLRQV�DW�FRQVXOWDQW�OHYHO�QHHG�WR�EH�
FRQVLGHUHG��7KLV QHHG�QRW�EH�ILQDQFLDOO\�GULYHQ�� LPSURYLQJ�VWXG\�OHDYH�SURYLVLRQ�DQG�
WUDLQLQJ�EXGJHWV�PD\�EH�RQH�ZD\�WR�HQKDQFH�WKH�DWWUDFWLYHQHVV�RI�ZRUNLQJ�LQ�
6FRWODQG�

:LGHU�ZRUNIRUFH

��� ,W�ZRXOG�EH�KHOSIXO�IRU�VWDII�ZRUNLQJ�LQ VHUYLFHV WKDW�GR�QRW�SURYLGH�VSHFLDOLVW�
QHXURORJLFDO�FDUH�DQG�VXSSRUW��VXFK�DV�RWKHU�PHGLFDO�VSHFLDOWLHV��FRPPXQLW\�WHDPV��
RU FDUH�KRPHV WR�UHFHLYH�WUDLQLQJ�LQ�XQGHUVWDQGLQJ�WKH�QHHGV�RI�SHRSOH�ZLWK�
QHXURORJLFDO�FRQGLWLRQV�DQG�WKLV�VKRXOG�EH�DYDLODEOH� 7KHUH�LV�QR QDWLRQDO�IUDPHZRUN�
IRU�WKH�GHYHORSPHQW�RI�QRQ�PHGLFDO�VWDII�ZRUNLQJ�ZLWK�SHRSOH�ZLWK�QHXURORJLFDO�
FRQGLWLRQV��ZKHWKHU�NQRZOHGJH�RU�FRPSHWHQFH�EDVHG�

��� :H�VXSSRUW�WKH�FULWLFDO�UROH�RI�WKLUG�VHFWRU�RUJDQLVDWLRQV LQ�SURYLGLQJ�VHUYLFHV�
DQG�VXSSRUW��7KHUH�QHHGV�WR�EH�FRQVLGHUDWLRQ�DV�WR�WKH�VXVWDLQDELOLW\�RI�WKLV�
ZRUNIRUFH��ZKLOH�VWLOO�UHFRJQLVLQJ�WKH�LQGHSHQGHQFH�RI�WKH�VHFWRU�

��� )HHGEDFN�IURP�WKH�1HXURORJLFDO�&RPPXQLW\ DW�RXU�QDWLRQDO�HQJDJHPHQW�
HYHQWV�LGHQWLILHG�D�QHHG�WR�GHYHORS�JXLGDQFH�RQ�WKH�XVH�RI�HTXLSPHQW�DQG�
LQWHUYHQWLRQV�H�J��KRLVWV��HQWHUDO�IHHGLQJ��QRQ�LQYDVLYH�YHQWLODWLRQ��E\�DSSURSULDWHO\�
TXDOLILHG�VWDII�

��� (PSOR\HUV�DUH�UHVSRQVLEOH�IRU�HQVXULQJ�WKHLU�VWDII�KDYH�WKH�VNLOOV�DQG�
NQRZOHGJH�WR�FDUU\�RXW�WKHLU�UROHV��7KLV�UHVSRQVLELOLW\�LV�VHW�RXW�LQ�WKH &RGHV�RI�
3UDFWLFH�IRU�6RFLDO�6HUYLFH�:RUNHUV�DQG�(PSOR\HUV�>��@ DQG�WKH�&DUH�,QVSHFWRUDWH�
XVH�WKH�FRGHV�LQ�WKHLU�LQVSHFWLRQV�RI�VHUYLFHV��7KH�1DWLRQDO�+HDOWK�DQG�6RFLDO�&DUH�
6WDQGDUGV�DUH�DOVR�UHOHYDQW��LQ�VHWWLQJ�RXW�ZKDW�D�SHUVRQ�FDQ�H[SHFW IURP�WKHLU�
VHUYLFH�SURYLGHU��

��� 3DUW���RI�WKH�1DWLRQDO�+HDOWK�DQG�6RFLDO�&DUH�:RUNIRUFH�3ODQ��3DUW���� D�
IUDPHZRUN�IRU�LPSURYLQJ�ZRUNIRUFH�SODQQLQJ�IRU�VRFLDO�FDUH�LQ�6FRWODQG� >��@ SURSRVHV�
WKH�GHYHORSPHQW�RI�D�)UDPHZRUN�IRU�3UDFWLFH�LQ�6RFLDO�&DUH��7KLV�LV�EHLQJ�OHG�E\�WKH�
6FRWWLVK�6RFLDO�6HUYLFHV�&RXQFLO��DQG�ZLOO�ZRUN�ZLWK�VWDNHKROGHUV�WR�FRQVLGHU�KRZ�
VXFK�D�IUDPHZRUN�ZLOO�FRQWULEXWH�WR�HQVXULQJ�WKDW�WKHUH�DUH�FOHDU�URXWHV�LGHQWLILHG�WKDW�
UHIOHFW�WKH�GHYHORSPHQW�RI�DSSURSULDWH�H[SHUWLVH�LQ�WKH�VRFLDO�VHUYLFHV�ZRUNIRUFH��
LQFOXGLQJ�IRU�PDQDJHPHQW�RI�VSHFLDOLVW�FRQGLWLRQV�

&RPPLWPHQW ��
:H�ZLOO�ZRUN�ZLWK�VWDNHKROGHUV��LQ�WKH�FRQWH[W�RI�WKH�ZRUN�WDNLQJ�SODFH�XQGHU�WKH�
1DWLRQDO�+HDOWK�DQG�6RFLDO�&DUH�:RUNIRUFH�3ODQ��WR�H[SORUH�KRZ�EHVW�WR�IXUWKHU�
VXSSRUW�WKH�GHYHORSPHQW�RI�DSSURSULDWH�H[SHUWLVH�LQ�WKH�KHDOWK�DQG�VRFLDO�FDUH�
DQG�VXSSRUW�ZRUNIRUFH�IRU�WKRVH�ZRUNLQJ�ZLWK�SHRSOH�ZLWK�QHXURORJLFDO�FRQGLWLRQV�
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,PSOHPHQWDWLRQ RI�WKH�SODQ

��� 7KLV�GUDIW SODQ�LV�DPELWLRXV�DQG�FKDOOHQJLQJ� ,W�KDV�WKH�SRWHQWLDO�WR�VLJQLILFDQWO\�
LPSURYH�WKH�LQGHSHQGHQFH��KHDOWK�DQG�ZHOOEHLQJ�RI�SHRSOH�ZLWK�QHXURORJLFDO�
FRQGLWLRQV�DFURVV�6FRWODQG��+RZHYHU� WR�DFKLHYH�RXU�YLVLRQ�ZH�QHHG�FR�RUGLQDWHG�
DFWLRQ�DFURVV�WKH�1HXURORJLFDO�&RPPXQLW\��

��� :H�ZLOO�FRQVXOW�PHPEHUV�RI�WKH�1HXURORJLFDO�&RPPXQLW\ RQ�WKH�FRQWHQW�RI�WKLV�
GUDIW�SODQ��WR�PDNH�VXUH�WKHUH�LV�ZLGH�VXSSRUW�IRU�WKH�FRPPLWPHQWV�

���������7KH�1DWLRQDO�$FWLRQ�3ODQ�RQ�1HXURORJLFDO�&RQGLWLRQV�KDV�D���\HDU�WLPHVFDOH�
DQG�ZLOO�EH�VXSSRUWHG�E\�DQ�LPSOHPHQWDWLRQ�SODQ�WKDW�ZLOO�LGHQWLI\�NH\�GHOLYHU\�
SDUWQHUV�VXFK�DV�6FRWWLVK *RYHUQPHQW�'HSDUWPHQWV��,QWHJUDWLRQ�$XWKRULWLHV��1+6�
%RDUGV DQG�RWKHU�RUJDQLVDWLRQV�

:H�ZLOO�

L� &RQVXOW�WKH�1HXURORJLFDO�&RPPXQLW\ RQ�WKH�FRPPLWPHQWV�LQ�WKLV�SODQ�
LL� 'HYHORS�D�LPSOHPHQWDWLRQ SODQ�WR�VXSSRUW�GHOLYHU\�RI�WKH�FRPPLWPHQWV

RYHU�D ��\HDU�SHULRG�
LLL� $SSRLQW�D�1DWLRQDO ,PSOHPHQWDWLRQ�/HDG�ZKR�ZLOO�ZRUN�WR�GHYHORS�D�

QDWLRQDO�QHWZRUN RI�/RFDO�,PSOHPHQWDWLRQ�/HDGV�LQ�,QWHJUDWLRQ�
$XWKRULWLHV DQG�1+6�%RDUGV WR�KHOS�GHOLYHU�WKH�SODQ�DFURVV�6FRWODQG�

LY� ,QYLWH�SURSRVDOV�IRU�WHVWLQJ�QHZ�PRGHOV�RI�FDUH�DQG�VXSSRUW�IURP�
,QWHJUDWLRQ�$XWKRULWLHV��1+6�%RDUGV�DQG�WKLUG�VHFWRU�RUJDQLVDWLRQV�

Y� $OLJQ WKH�UROH�RI�WKH�1DWLRQDO�$GYLVRU\�&RPPLWWHH�IRU�1HXURORJLFDO�
&RQGLWLRQV��WR�VXSSRUW�WKH�LPSOHPHQWDWLRQ�RI�WKH�1DWLRQDO�$FWLRQ�3ODQ�
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$QQH[�$

/LVW�RI�FRPPLWPHQWV

&RPPLWPHQW��
:H�ZLOO�VXSSRUW�WKH�GHYHORSPHQW�RI�VKDUHG�GHFLVLRQ�PDNLQJ�DQG�SHUVRQDOLVHG�
PRGHOV�RI�FDUH�DQG�VXSSRUW�IRU�SHRSOH�ZLWK�QHXURORJLFDO�FRQGLWLRQV�DQG�WKHLU�FDUHUV��
LQFOXGLQJ�VHOI�PDQDJHPHQW�VXSSRUW�ZKHUH�DSSURSULDWH�LQ�DOO�VHUYLFHV��DQG�ZRUN�ZLWK�
WKH�+HDOWK�DQG�6RFLDO�&DUH�$OOLDQFH�WR�LGHQWLI\�VKDUHG�OHDUQLQJ�IURP�SURMHFWV�IXQGHG�
WKURXJK�WKH�6HOI�0DQDJHPHQW�)XQG�

&RPPLWPHQW��
:H�ZLOO�ZRUN�ZLWK�1+6�,QIRUP��DQG�VWDNHKROGHUV�DFURVV�WKH�1HXURORJLFDO�&RPPXQLW\�
WR�LPSURYH�WKH�LQIRUPDWLRQ�DYDLODEOH�RQ�QHXURORJLFDO�FRQGLWLRQV��DZDUHQHVV�RI�WKH�
1+6����&DUH�,QIRUPDWLRQ�6FRWODQG�UHVRXUFH��DQG�VXSSRUW�WKH�IXUWKHU�GHYHORSPHQW�RI�
D�ORFDO�,QIRUPDWLRQ�6\VWHP�IRU�6FRWODQG��$/,66��DV�D�QDWLRQDO�UHVRXUFH�IRU�VLJQ�
SRVWLQJ�SHRSOH�ZLWK�QHXURORJLFDO�FRQGLWLRQV�WR�FDUH�DQG�VXSSRUW�

&RPPLWPHQW��
:H�ZLOO�ZRUN�ZLWK�VWDNHKROGHUV�LQFOXGLQJ�WKLUG�VHFWRU�RUJDQLVDWLRQV�DQG�ORFDO�FDUHU�
LQIRUPDWLRQ�DQG�DGYLFH�VHUYLFHV�WR�GHYHORS�DSSURDFKHV�WR�HQDEOH�LPSURYHG�DFFHVV�
WR�WUDLQLQJ�PDWHULDOV�WKDW�ZLOO�VXSSRUW�FDUHUV�DV�UHTXLUHG�XQGHU�WKH�&DUHUV�$FW��LQ�
DGGLWLRQ�WR�ZRUNLQJ�WR�PDNH�FDUHUV�RI�SHRSOH�ZLWK�QHXURORJLFDO�FRQGLWLRQV�DZDUH�RI�
WKHLU�QHZ�ULJKWV�WR�VXSSRUW��:H�ZLOO�ZRUN�ZLWK�VWDNHKROGHUV��LQFOXGLQJ�FDUHUV�DQG�ORFDO�
FDUHU�LQIRUPDWLRQ�DQG�DGYLFH�VHUYLFHV�WR�H[SORUH�WKH�QHHG�DQG�SRWHQWLDO�GHOLYHU\�
URXWHV�IRU�IXUWKHU�VXSSRUW�WR�FDUHUV�LQ�WKH�XVH�RI�HTXLSPHQW�DQG�LQWHUYHQWLRQV�WR�
VXSSRUW�WKRVH�ZLWK�QHXURORJLFDO�FRQGLWLRQV��IRU�H[DPSOH�WKURXJK�WKH�GHYHORSPHQW�RI�
JXLGDQFH�RQ�WKH�FRQWHQW�DQG�GHOLYHU\�RI�WUDLQLQJ�SURJUDPPHV�IRU�XQSDLG�FDUHUV��:H�
ZLOO�HQFRXUDJH�WKH�LQYROYHPHQW�RI�SHRSOH�ZLWK�QHXURORJLFDO�FRQGLWLRQV�DQG�WKHLU�
FDUHUV�LQ�WKH�GHYHORSPHQW�RI�,QWHJUDWLRQ�$XWKRULWLHV¶�ORFDO�FDUHU�VWUDWHJLHV�

&RPPLWPHQW��
:H�ZLOO�ZRUN�NH\�SDUWQHUV�VXFK�DV�WKH�'LVDEOHG�&KLOGUHQ�DQG�<RXQJ�3HRSOHV�
$GYLVRU\�*URXS�DQG�RWKHU�VWDNHKROGHUV�WR�GHYHORS�SROLFLHV�DQG�SURFHGXUHV�IRU�JRRG�
WUDQVLWLRQV�IRU�SHRSOH�OLYLQJ�ZLWK�QHXURORJLFDO�FRQGLWLRQV���

&RPPLWPHQW��
:H�ZLOO�ZRUN�ZLWK�&26/$��ORFDO�SDUWQHUV�LQ�VRFLDO�VHUYLFHV��WKH�ZLGHU�KHDOWK�DQG�
VRFLDO�FDUH�ODQGVFDSH�DQG�LQ�KRXVLQJ��FRPPXQLWLHV��SHRSOH�ZLWK�FDUH�QHHGV�DQG�
FDUHUV��DQG�RWKHUV�WR�VXSSRUW�ORFDO�UHIRUP�RI�DGXOW�VRFLDO�FDUH��:H�DUH�FXUUHQWO\�
GHYHORSLQJ�D�QDWLRQDO�SURJUDPPH�IRU�WKLV�ZRUN�WRJHWKHU��ZKLFK�ZLOO�LQFOXGH�SXEOLVKLQJ�
D�UHIUHVKHG�LPSOHPHQWDWLRQ�SODQ�IRU�VHOI�GLUHFWHG�VXSSRUW��:H�ZLOO�DOVR�ORRN�WR�
DFWLYHO\�VXSSRUW�WKLUG�VHFWRU�RUJDQLVDWLRQV�DV�NH\�SDUWQHUV�E\�VWULYLQJ�WR�FUHDWH�D�
VXVWDLQDEOH�HQYLURQPHQW�IRU�WKH�FDUH�DQG�VXSSRUW�WKH\�SURYLGH��

&RPPLWPHQW��
:H�ZLOO�VXSSRUW�WKH�XVH�RI�WHFKQRORJ\�DQG�WKH�H[FKDQJH�RI�GLJLWDO�LQIRUPDWLRQ�
EHWZHHQ�SHRSOH�ZLWK�QHXURORJLFDO�FRQGLWLRQV�DQG�WKRVH�ZKR�SURYLGH�FDUH�DQG�
VXSSRUW��DQG�ZLWKLQ�DQG�EHWZHHQ�,QWHJUDWLRQ�$XWKRULWLHV�DQG�%RDUGV��WKURXJK�WKH�
H[WHQVLRQ�RI�WKH�QDWLRQDO�LQLWLDWLYHV�GHVFULEHG�DERYH�
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&RPPLWPHQW��
:H�ZLOO�ZRUN�ZLWK�+HDOWKFDUH�,PSURYHPHQW�6FRWODQG�WR�SURPRWH�WKH�GHYHORSPHQW�RI�
DQWLFLSDWRU\�FDUH�SODQQLQJ�DSSURDFK�E\�1+6�%RDUGV�DQG�,QWHJUDWLRQ�$XWKRULWLHV��WR�
HQVXUH�WKHVH�DUH�ZLGHO\�DYDLODEOH�WR�SHRSOH�ZLWK�QHXURORJLFDO�FRQGLWLRQV�

&RPPLWPHQW��
:H�ZLOO�VXSSRUW�,QWHJUDWLRQ�$XWKRULWLHV�WR�LPSURYH�VHUYLFHV�DQG�VXSSRUW�IRU�SHRSOH�
ZLWK�QHXURORJLFDO�FRQGLWLRQV��ZLWK�D�FRPPLWPHQW�WR�HYDOXDWLRQ�DQG�WHVWLQJ�RI�JHQHULF���
QHXURORJ\�FRPPXQLW\�EDVHG�PXOWL�GLVFLSOLQDU\�WHDP�PRGHOV�DQG�WHVWLQJ�RI�LQQRYDWLYH�
ZD\V�RI�GHOLYHULQJ�KHDOWK�DQG�VRFLDO�FDUH�WR�SHRSOH�ZLWK�QHXURORJLFDO�FRQGLWLRQV��
LQFOXGLQJ�QHZ�UROHV�DQG�QHZ�DUUDQJHPHQWV�IRU�FR�RUGLQDWLQJ�FDUH�DQG�VXSSRUW�

:H�ZLOO�ZRUN�ZLWK�+HDOWKFDUH�,PSURYHPHQW�6FRWODQG¶V�,PSURYHPHQW�+XE�WR�UHYLHZ�
QHXURORJLFDO�UHKDELOLWDWLRQ�FDUH�DQG�VXSSRUW�DFURVV�6FRWODQG��LGHQWLI\LQJ�DVSHFWV�RI�
JRRG�SUDFWLFH�DQG�LQWHJUDWHG�PRGHOV�RI�FDUH��

&RPPLWPHQW���
:H�ZLOO�ZRUN�ZLWK�WKH�1HXURORJLFDO�$OOLDQFH�RI�6FRWODQG� DQG�RWKHU�VWDNHKROGHUV� WR�
H[SORUH�WKH�SRWHQWLDO�RI 1DWLRQDO�&DUH�)UDPHZRUNV�± VXFK�DV�WKDW XVHG�E\�WKH�
6FRWWLVK�+XQWLQJWRQ¶V�$VVRFLDWLRQ>��@ ± DQG�KRZ�WKHVH�FDQ�LQIRUP�QHXURORJLFDO�FDUH��

&RPPLWPHQW���
:H�ZLOO�SURPRWH�DQG�VXSSRUW�WKH�LPSOHPHQWDWLRQ�RI�WKH�+HDOWKFDUH�,PSURYHPHQW�
6FRWODQG�*HQHUDO�6WDQGDUGV�IRU�1HXURORJLFDO�&DUH�DQG�6XSSRUW������

&RPPLWPHQW���
:H�ZLOO�ZRUN�ZLWK�1+6�,QIRUPDWLRQ�6HUYLFHV�'LYLVLRQ�DQG�RWKHUV�WR��

x XQGHUVWDQG�WKH�JDSV�LQ�SUHYDOHQFH��DQG�KRZ�EHVW�WR�LPSURYH�WKH�GDWD��
x HQKDQFH�FDSWXUH�RI�DOUHDG\�URXWLQH�FROOHFWHG�GDWD�
x IXUWKHU�GHYHORS�V\VWHPV�DQG�SURFHVVHV�WKDW�VXSSRUW�VHUYLFH�SODQQLQJ�DQG�

ZRUNIRUFH�GHYHORSPHQW�EDVHG�RQ�WKLV�LQIRUPDWLRQ�
x H[SORUH�WKH�IHDVLELOLW\�RI�GHYHORSLQJ�D�QDWLRQDO�UHSRUWLQJ�IUDPHZRUN�WKDW�

LQFOXGHV�NH\�SHUIRUPDQFH�LQGLFDWRUV�IRU�QHXURORJLFDO�FDUH�DQG�VXSSRUW�DQG�
PHDVXUHV�LPSURYHPHQWV�LQ�FDUH�DQG�VXSSRUW�

x H[SORUH�WKH�IHDVLELOLW\�RI�GHYHORSLQJ�HIIHFWLYH�PHDVXUHV�RI�H[SHULHQFH�DQG�
RXWFRPH�RI�SHUVRQ�FHQWUHG�FDUH�DQG�VXSSRUW��IRU�SHRSOH�ZLWK�QHXURORJLFDO�
FRQGLWLRQV�

&RPPLWPHQW���
:H�ZLOO�VXSSRUW�WKH�QHXURORJLFDO�UHVHDUFK�DJHQGD��SURPRWLQJ�WKH�ZRUN�RI�WKH�&KLHI�
6FLHQWLVW�2IILFH�DQG�WKH�6FRWWLVK�1HXUR�SURJUHVVLYH�DQG�'HPHQWLD�5HVHDUFK�
1HWZRUN��DQG�RSSRUWXQLWLHV�IRU�SHRSOH�ZLWK�QHXURORJLFDO�FRQGLWLRQV�WR�EHFRPH�
LQYROYHG�LQ�UHVHDUFK�WULDOV��KLJKOLJKWLQJ�WKH�QHHG�IRU�IXUWKHU�TXDOLWDWLYH�UHVHDUFK�RQ�
WKH�LPSDFW�RI�OLYLQJ�ZLWK�D�QHXURORJLFDO�FRQGLWLRQ�DQG�RQ�WKH�LGHQWLILFDWLRQ�RI�RXWFRPH�
PHDVXUHV�WKDW�DUH�PHDQLQJIXO�WR�SHRSOH�ZKR�XVH�FDUH�DQG�VXSSRUW�VHUYLFHV�WKDW�
FRXOG�EH�XVHG�DFURVV�WKH�1HXURORJLFDO�&RPPXQLW\�
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&RPPLWPHQW���
:H�ZLOO�VHHN�WR�LPSURYH�DFFHVV�WR�+HDOWK�DQG�6RFLDO�&DUH�DQG�6XSSRUW�E\�ZRUNLQJ�
ZLWK�WKH�6FRWWLVK�$FFHVV�&ROODERUDWLYH�IRU�1HXURORJ\�WR�GHYHORS�QDWLRQDOO\�DJUHHG��
UHJLRQDOO\�DQG�ORFDOO\�DSSOLHG�JXLGHOLQHV�IRU�VHUYLFHV�DQG�UHIHUUDO�SDWKZD\V�IRU�
QHXURORJLFDO�FRQGLWLRQV��DQG�ZRUN�ZLWK�VWDNHKROGHUV�RQ�WKH�GHYHORSPHQW�RI�D�QDWLRQDO�
RU�UHJLRQDO�DSSURDFK�WR�DFFHVV�WR�VHUYLFHV�EDVHG�RQ�'&$4��'HPDQG��&DSDFLW\��
$FWLYLW\�DQG�4XHXH��IRU�KRVSLWDO�QHXURORJ\�DQG�QHXURSK\VLRORJ\�VHUYLFHV��,Q�
SDUWLFXODU�ZH�ZLOO�HQFRXUDJH�1+6�%RDUGV�DQG�,QWHJUDWLRQ�$XWKRULWLHV�WR�FRQVLGHU�
LQWURGXFLQJ�VWUHQJWKHQLQJ�FXUUHQW�SURYLVLRQ�IRU�FRPPRQO\�DFFHVVHG�VHUYLFHV�
LQFOXGLQJ�

x RSHQ�DFFHVV�FOLQLFV�IRU�VXVSHFWHG�QHZ�HSLOHSV\���ILUVW�VHL]XUH�SDWLHQWV��WKDW�
DFFHSW�UHIHUUDOV�IURP�SDWLHQWV��HPHUJHQF\�GHSDUWPHQWV�DQG�*3V

x UDSLG�DFFHVV�QHXURORJ\�FOLQLFV�
x SLORWV�RI�FRPPXQLW\�EDVHG�WHDPV�IRU�GHDOLQJ�ZLWK�FRPPRQ�QHXURORJLFDO�

V\PSWRPV

&RPPLWPHQW���
:H�ZLOO�ZRUN�ZLWK�WKH�6FRWWLVK�$WODV�RI�9DULDWLRQ�*URXS�WR�H[SORUH�GHYHORSLQJ�DQ�
$WODV�RQ�QHXURORJLFDO�FRQGLWLRQV�

&RPPLWPHQW���
:H�ZLOO�GLVFXVV�D QDWLRQDO�RU�UHJLRQDO�DSSURDFK�WR�ZRUNIRUFH�SODQQLQJ�ZLWK�
VWDNHKROGHUV��WR�WHVW�WKH�H[WHQVLRQ�RI�H[LVWLQJ�ZRUNIRUFH�SODQQLQJ�WRROV�DQG�WKHLU�
DSSOLFDWLRQ�WR�WKH�ZLGHU�QHXURORJLFDO�ZRUNIRUFH�LQ�,QWHJUDWLRQ�$XWKRULWLHV�DQG�1+6�
%RDUGV��VXSSRUWLQJ�UHYLHZ�RI�MRE SODQV�IRU�&RQVXOWDQW�1HXURORJLVWV�DQG�
1HXURSK\VLRORJLVWV�WR�PDNH�SRVWV�PRUH�DWWUDFWLYH��ZKLOH�UHFRJQLVLQJ�WKH�QDWLRQDO�
DSSURDFK�WR�FRQVXOWDQW�FRQWUDFWV��:H�ZLOO�VXSSRUW�D�SURJUDPPH�RI�LQQRYDWLRQ�DQG�WKH�
GHYHORSPHQW�RI�D�SKDVHG�DSSURDFK�WR�LPSOHPHQWDWLRQ�ZKHUH�HPHUJLQJ�HYLGHQFH�
VXSSRUWV�FKDQJLQJ�PRGHOV�RI�ZRUNIRUFH��VXFK�DV�WHVWLQJ�QHZ�UROHV�RI�$GYDQFHG�
3UDFWLFH�IRU�QXUVHV��DOOLHG�KHDOWK�SURIHVVLRQDOV� JHQHUDO�QHXURORJ\�NH\ZRUNHUV�DQG�
KHDOWKFDUH�VFLHQWLVWV�ZRUNLQJ�LQ�QHXURORJLFDO�FDUH�DQG�VXSSRUW�VHUYLFHV�

&RPPLWPHQW���
:H�ZLOO�ZRUN�ZLWK�VWDNHKROGHUV��LQ�WKH�FRQWH[W�RI�WKH�ZRUN�WDNLQJ�SODFH�XQGHU�WKH�
1DWLRQDO�+HDOWK�DQG�6RFLDO�&DUH�:RUNIRUFH�3ODQ��WR�H[SORUH�KRZ�EHVW�WR�IXUWKHU�
VXSSRUW�WKH�GHYHORSPHQW�RI�DSSURSULDWH�H[SHUWLVH�LQ�WKH�KHDOWK�DQG�VRFLDO�FDUH�DQG�
VXSSRUW�ZRUNIRUFH�IRU�WKRVH�ZRUNLQJ�ZLWK�SHRSOH�ZLWK�QHXURORJLFDO�FRQGLWLRQV�



��

$QQH[�%

'HILQLWLRQ�RI�QHXURORJLFDO�FRQGLWLRQV

7KH�PRVW�VLPSOH�GHILQLWLRQ�RI�QHXURORJLFDO�FRQGLWLRQV�PLJKW�EH�DQ\�FRQGLWLRQ�ZKLFK�
OHDGV�WR�QHXURORJLFDO�V\PSWRPV��6XFK�D�EURDG�GHILQLWLRQ�LV�SUREOHPDWLF��DV�
QHXURORJLFDO�V\PSWRPV�DUH�VR�FRPPRQ��DQG�PDQ\�HQWLUHO\�FRPSDWLEOH�ZLWK�QRUPDO�
KHDOWK��5HVWULFWLQJ�WKH�GHILQLWLRQ�WR�VSHFLILF�FRQGLWLRQV�LV�WRR�QDUURZ��DV�PDQ\�SDWLHQWV�
ZLWK�GLVRUGHUV�RI�WKH�QHUYRXV�V\VWHP�UHPDLQ�XQGLDJQRVHG�ZLWK�D�VSHFLILF�HQWLW\��,Q�
DGGLWLRQ�WKHUH�DUH�PDQ\�GHYHORSPHQWDO�GLVRUGHUV��H�J��G\VOH[LD��G\VSUD[LD��ZKLFK�
UHVXOW�LQ�QHXURORJLFDO�V\PSWRPV��EXW�DUH�QRW�WUDGLWLRQDOO\�WKRXJKW�RI�DV�QHXURORJLFDO�
GLVRUGHUV��7KHUH�DUH�VLJQLILFDQW�DUHDV�RI�FURVVRYHU ZLWK�PHQWDO�KHDOWK�GLVRUGHUV�
�XQVXUSULVLQJ�JLYHQ�ERWK�DUHDV�VKDUH�WKH�VDPH�RUJDQ��WKH�EUDLQ���DQG�PDQ\�
QHXURORJLFDO�FRQGLWLRQV�FRPPRQO\�OHDG�WR�PHQWDO�KHDOWK�V\PSWRPV��H�J��DQ[LHW\�LQ�
3DUNLQVRQ¶V�GLVHDVH�� 1HXURORJLFDO�V\PSWRPV�DUH�FRPPRQO\�HQFRXQWHUHG�LQ RWKHU�
GLVHDVHV�DQG�GLVRUGHUV�SULPDULO\�DULVLQJ�IURP�RWKHU�V\VWHPV��H�J��VOHHSLQHVV�IDWLJXH�
GXH�WR�REVWUXFWLYH�VOHHS�DSQRHD���

7KH�:RUOG�+HDOWK�2UJDQLVDWLRQ��:+2��GHILQHG�QHXURORJLFDO�FRQGLWLRQV�DV�IROORZV�
��������1HXURORJLFDO�GLVRUGHUV�DUH�GLVHDVHV�RI�WKH�FHQWUDO�DQG�SHULSKHUDO�QHUYRXV�
V\VWHP��,Q�RWKHU�ZRUGV��WKH�EUDLQ��VSLQDO�FRUG��FUDQLDO�QHUYHV��SHULSKHUDO�QHUYHV��
QHUYH�URRWV��DXWRQRPLF�QHUYRXV�V\VWHP��QHXURPXVFXODU�MXQFWLRQ��DQG�PXVFOHV��
7KHVH�GLVRUGHUV�LQFOXGH HSLOHSV\��$O]KHLPHU�GLVHDVH�DQG�RWKHU�GHPHQWLDV��
FHUHEURYDVFXODU�GLVHDVHV�LQFOXGLQJ�VWURNH��PLJUDLQH�DQG�RWKHU�KHDGDFKH�GLVRUGHUV��
PXOWLSOH�VFOHURVLV��3DUNLQVRQ
V�GLVHDVH��QHXURLQIHFWLRQV��EUDLQ�WXPRXUV��WUDXPDWLF�
GLVRUGHUV�RI�WKH�QHUYRXV�V\VWHP�GXH�WR�KHDG�WUDXPD��DQG�QHXURORJLFDO�GLVRUGHUV�DV�D�
UHVXOW�RI�PDOQXWULWLRQ��0DQ\�EDFWHULDO��L�H��0\FREDFWHULDO�WXEHUFXORVLV��1HLVVHULD�
PHQLQJLWLGHV���YLUDO��L�H��+XPDQ�,PPXQRGHILFLHQF\�9LUXV��+,9���(QWHURYLUXVHV��:HVW�
1LOH�9LUXV��=LND���IXQJDO��L�H��&U\SWRFRFFXV��$VSHUJLOOXV���DQG�SDUDVLWLF��L�H��PDODULD��
&KDJDV��LQIHFWLRQV�FDQ�DIIHFW�WKH�QHUYRXV�V\VWHP��1HXURORJLFDO�V\PSWRPV�PD\�
RFFXU�GXH�WR�WKH�LQIHFWLRQ�LWVHOI��RU�GXH�WR�DQ�LPPXQH�UHVSRQVH��+XQGUHGV�RI�PLOOLRQV�
RI�SHRSOH�ZRUOGZLGH�DUH�DIIHFWHG�E\�QHXURORJLFDO�GLVRUGHUV��0RUH�WKDQ���PLOOLRQ�
SHRSOH�GLH�EHFDXVH�RI�VWURNH�HDFK�\HDU��RYHU�����RI�WKHVH�GHDWKV�WDNH�SODFH�LQ�ORZ�
DQG�PLGGOH�LQFRPH�FRXQWULHV��0RUH�WKDQ����PLOOLRQ�SHRSOH�KDYH�HSLOHSV\�ZRUOGZLGH��
,W�LV�HVWLPDWHG�WKDW�WKHUH�DUH�JOREDOO\������PLOOLRQ�SHRSOH�ZLWK�GHPHQWLD�ZLWK�����
PLOOLRQ�QHZ�FDVHV�HYHU\�\HDU�� $O]KHLPHU
V�GLVHDVH�LV�WKH�PRVW�FRPPRQ�FDXVH�RI�
GHPHQWLD�DQG�PD\�FRQWULEXWH�WR���±����RI�FDVHV��7KH�SUHYDOHQFH�RI�PLJUDLQH�LV�
PRUH�WKDQ�����ZRUOGZLGH�

7KXV�GHILQLQJ�ZKDW�FRQVWLWXWHV�D�QHXURORJLFDO�FRQGLWLRQ�LV�OHVV�VWUDLJKWIRUZDUG�WKDQ�LW�
PLJKW�DW�ILUVW�DSSHDU��DQG�PD\�H[SODLQ�ZK\�PDQ\�GLIIHUHQW�VSHFLDOWLHV�RYHUODS�LQ�WKH�
FDUH�RI�SHRSOH�ZLWK�VXFK�FRQGLWLRQV�



��

7DEOH��([DPSOHV�RI�FRPPRQ�QHXURORJLFDO�FRQGLWLRQV DQG�SUHYDOHQFH�LQ�6FRWODQG�
EDVHG�RQ�6FRWWLVK�%XUGHQ�RI�'LVHDVH�SURMHFW

&RQGLWLRQ 6%2'�SUHYDOHQFH

$O]KHLPHU
V�GLVHDVH�DQG�RWKHU�GHPHQWLDV ������

0LJUDLQH ���������

7HQVLRQ�7\SH�KHDGDFKH ���������

(SLOHSV\ �����

0XOWLSOH�VFOHURVLV ����

3DUNLQVRQ
V�GLVHDVH ������

0RWRU�QHXURQH�GLVHDVH ���

7KLV�OLVW�LV�QRW�H[KDXVWLYH�DQG�UHIOHFWV�OLPLWDWLRQV�RI�FXUUHQW�GDWD��

6FRWWLVK�%XUGHQ�RI�'LVHDVH�VWXG\������� 1+6 +HDOWK�6FRWODQG�DQG�1+6�
,QIRUPDWLRQ�6HUYLFHV�'LYLVLRQ KWWS���ZZZ�VFRWSKR�RUJ�XN�PHGLD������VERG�����
RYHUYLHZ�UHSRUW�MXO\���SGI



��

$QQH[�&

6XSSRUWLQJ�SLHFHV�RI�ZRUN

x 3ULRULWLHV�IURP�WKH�/LYHG�([SHULHQFH�3URMHFW��7KH�+HDOWK�DQG�6RFLDO�&DUH�
$OOLDQFH�DQG�WKH�1HXURORJLFDO�$OOLDQFH�RI�6FRWODQG�

x 1$&1&�EULHILQJ�RQ�HVWLPDWLQJ�SUHYDOHQFH�RI�QHXURORJLFDO�GLVRUGHUV�LQ�
6FRWODQG�IURP�WKH�6FRWWLVK�%XUGHQ�2I�'LVHDVH�VWXG\��1+6�,QIRUPDWLRQ�
6HUYLFHV�'LYLVLRQ�

x 0DSSLQJ�1HXURORJLFDO�6HUYLFHV�LQ 6FRWODQG��������� 1$&1&�
x (VWDEOLVKLQJ�%HVW�3UDFWLFH�LQ�1HXURORJLFDO�6HUYLFH�'HOLYHU\�DQG�WKH�,GHDOV�RI�

DQ�$FWLRQ�3ODQ��'U�6RSKLH�,OVRQ�
x 3HUVRQ�&HQWUHG�&DUH�DQG�6HOI�0DQDJHPHQW� 'U�6RSKLH�,OVRQ�

7KHVH�GRFXPHQWV�DUH�DYDLODEOH�RQ�UHTXHVW�



��

$QQH[�'

0HPEHUV�RI�WKH�1DWLRQDO�$FWLRQ�3ODQ�3URMHFW�7HDP

0HPEHUVKLS

'U�5LFKDUG�'DYHQSRUW 6SHFLDOW\�$GYLVRU�WR�WKH�&KLHI�0HGLFDO�2IILFHU���
1$&1&�&KDLU�
&RQVXOWDQW�1HXURORJLVW��1+6�/RWKLDQ

6XVDQ�:DONHU 1$&1&�'HSXW\�&KDLU�
*HQHUDO�0DQDJHU��1+6�*UHDWHU�*ODVJRZ�DQG�
&O\GH

6WHSKDQLH�)UDVHU

&ROLQ�8UTXKDUW

1$&1&�'HSXW\�&KDLU�
&KLHI�([HFXWLYH�2IILFHU� %REDWK�6FRWODQG�
3ROLF\�7HDP�/HDGHU��6FRWWLVK�*RYHUQPHQW

.LUVW\�)RUV\WK 1$&1&�3URMHFW�&R�RUGLQDWRU��6FRWWLVK�
*RYHUQPHQW

'U�-HQQ\�3UHVWRQ�0%( &RQVXOWDQW�2FFXSDWLRQDO�7KHUDSLVW��
(DVW���1RUWK���6RXWK�$\UVKLUH

*HUDUG�*DKDJDQ &KDLU��1HXURORJLFDO�$OOLDQFH�RI�6FRWODQG�

*UHJRU\�+LOO�2¶&RQQRU 2XU�9RLFH�&RRUGLQDWRU�
+HDOWK�DQG�6RFLDO�&DUH�$OOLDQFH�6FRWODQG�

'RQQD�2¶5RXUNH 3URJUDPPH�0DQDJHU�� 6WDQGDUGV�DQG�
,QGLFDWRUV��+HDOWKFDUH�,PSURYHPHQW�6FRWODQG

'U�6RSKLH�,OVRQ ,QWHUQ�DQG�3K'�VWXGHQW��6FRWWLVK�*RYHUQPHQW

.H\���DOVR�PHPEHU�RI�WKH�1$&1&��OLVWHG�LQ�$QQH[�(



��

$QQH[�(

1DWLRQDO�$GYLVRU\�&RPPLWWHH�IRU�1HXURORJLFDO�&RQGLWLRQV
PHPEHUVKLS

'U�5LFKDUG�'DYHQSRUW 1$&1&�&KDLU���6SHFLDOW\�$GYLVRU�WR�WKH�&KLHI�
0HGLFDO�2IILFHU���&RQVXOWDQW�1HXURORJLVW��1+6�
/RWKLDQ

6XVDQ�:DONHU 1$&1&�'HSXW\�&KDLU���*HQHUDO�0DQDJHU��1+6�
*UHDWHU�*ODVJRZ�DQG�&O\GH

6WHSKDQLH�)UDVHU

&ROLQ�8UTXKDUW

.LUVW\�)RUV\WK

1$&1&�'HSXW\�&KDLU � &KLHI�([HFXWLYH�2IILFHU��
%REDWK�6FRWODQG�

3ROLF\�7HDP�/HDGHU��&OLQLFDO�3ULRULWLHV��6FRWWLVK�
*RYHUQPHQW

1$&1&�3URMHFW�&RRUGLQDWRU��6FRWWLVK�
*RYHUQPHQW

3URIHVVRU�6LGGDUWKDQ�
&KDQGUDQ

0DF'RQDOG�3URIHVVRU�RI�1HXURORJ\� 8QLYHUVLW\�RI�
(GLQEXUJK���'LUHFWRU�$QQH�5RZOLQJ�5HJHQHUDWLYH�
1HXURORJ\�&OLQLF

'U�&DOOXP�'XQFDQ &RQVXOWDQW�1HXURORJLVW��1+6�*UDPSLDQ

*HUDUG�*DKDJDQ $FWLQJ�&KDLU��1HXURORJLFDO�$OOLDQFH�RI�6FRWODQG�

*UHJRU\�+LOO�2¶&RQQRU 2XU�9RLFH�&RRUGLQDWRU��+HDOWK�DQG�6RFLDO�&DUH�
$OOLDQFH�6FRWODQG

6DQGUD�/DUNLQ /HDG�1XUVH��1+6�7D\VLGH

-RKQ�3DXO�/HDFK +RQRUDU\�3URIHVVRU��8QLYHUVLW\�RI�*ODVJRZ�

$OLVRQ�/RYH 5HSUHVHQWDWLYH�RI�SHRSOH�ZLWK�QHXURORJLFDO�
FRQGLWLRQV

$QQLH�0DFOHRG 6FRWODQG�'LUHFWRU��3DUNLQVRQ¶V�8.

'U�(G�1HZPDQ���'U�&UDLJ�
+HDWK��$OWHUQDWHV�

&RQVXOWDQW�1HXURORJLVWV�UHSUHVHQWLQJ�WKH�6FRWWLVK�
$VVRFLDWLRQ�RI�1HXURORJLFDO�6FLHQFHV

,UHQH�2OGIDWKHU 'LUHFWRU��+HDOWK�DQG�6RFLDO�&DUH�$OOLDQFH�
6FRWODQG



��

'U�-RQDWKDQ�2¶5LRUGDQ &RQVXOWDQW�1HXURORJLVW��1+6�7D\VLGH

'U�-HQQ\�3UHVWRQ 0%( &RQVXOWDQW�2FFXSDWLRQDO�7KHUDSLVW��(DVW���1RUWK���
6RXWK�$\UVKLUH

&ODLUH�5LWFKLH 'LUHFWRU�RI�$OOLHG�+HDOWK�3URIHVVLRQDOV�1+6�
*UHDWHU�*ODVJRZ�DQG�&O\GH��IRUPHUO\�1+6�
/DQDUNVKLUH�

-DQH�0DULH�6WRELH +HDG�2FFXSDWLRQDO�7KHUDSLVW��1+6�/DQDUNVKLUH

$OLVRQ�6ZLHUNRW 5HSUHVHQWDWLYH�RI�SHRSOH�ZLWK�QHXURORJLFDO�
FRQGLWLRQV

5HEHFFD�'XII &KDLU�1HXURORJLFDO�$OOLDQFH�RI�6FRWODQG��RQ
PDWHUQLW\ OHDYH�



��

$QQH[�)

5HIHUHQFHV

�� 1HXURORJLFDO�$OOLDQFH RI�6FRWODQG HW�DO��$SULO������ 1HXUR�QXPEHUV��D�EULHI�
UHYLHZ�RI�WKH�QXPEHUV�RI�SHRSOH�LQ�WKH�8.�ZLWK�D�QHXURORJLFDO�FRQGLWLRQ��
1HXURORJLFDO�$OOLDQFH��
KWWS���ZZZ�QHXUDO�RUJ�XN�VWRUH�DVVHWV�ILOHV����RULJLQDO�1HXUR1XPEHUV�SGI

�� ,ELG�
�� 6FRWWLVK�3XEOLF�+HDOWK�2EVHUYDWRU\���������6FRWWLVK�%XUGHQ�RI�'LVHDVH�VWXG\��

������1+6 +HDOWK�6FRWODQG�DQG�,6'��(GLQEXUJK��
KWWS���ZZZ�VFRWSKR�RUJ�XN�PHGLD������VERG�����RYHUYLHZ�UHSRUW�MXO\���SGI

�� 6FRWWLVK�*RYHUQPHQW� 1DWLRQDO�$GYLVRU\�&RPPLWWHH�IRU�1HXURORJLFDO�
&RQGLWLRQV��KWWSV���ZZZ�JRY�VFRW�7RSLFV�+HDOWK�6HUYLFHV�1HXURORJLFDO�
&RQGLWLRQV�1$&1&

�� 6FRWWLVK�*RYHUQPHQW��$XJXVW�������6WURNH�,PSURYHPHQW�3ODQ��6FRWWLVK�
*RYHUQPHQW��(GLQEXUJK� ,6%1���������������
KWWSV���ZZZ�JRY�VFRW�3XEOLFDWLRQV�������������

�� 6FRWWLVK�*RYHUQPHQW��-XQH�������1DWLRQDO�'HPHQWLD�6WUDWHJ\�������������
6FRWWLVK�*RYHUQPHQW��(GLQEXUJK��,6%1���������������
KWWSV���EHWD�JRY�VFRW�SXEOLFDWLRQV�VFRWODQGV�QDWLRQDO�GHPHQWLD�VWUDWHJ\������
�����

�� 6FRWWLVK�*RYHUQPHQW��-XQH�������7KH�NH\V�WR�OLIH��,PSURYLQJ�4XDOLW\�RI�/LIH�
IRU�3HRSOH�ZLWK�/HDUQLQJ�'LVDELOLWLHV��6FRWWLVK�*RYHUQPHQW��(GLQEXUJK��,6%1�
��������������KWWSV���ZZZ�JRY�VFRW�3XEOLFDWLRQV�������������

�� $OOLDQFH�6FRWODQG�HW�DO��������3ULRULWLHV�IURP�WKH�/LYHG�([SHULHQFH�3URMHFW��
8QSXEOLVKHG�

�� *UDQW��,�DQG�.DYDQDJK��-��$SULO�������1$&1&�1$&1&�EULHILQJ�RQ�HVWLPDWLQJ�
SUHYDOHQFH�RI�QHXURORJLFDO�GLVRUGHUV�LQ�6FRWODQG�IURP�WKH�6FRWWLVK�%XUGHQ�2I�
'LVHDVH�VWXG\� 6FRWWLVK�%XUGHQ�RI�'LVHDVHV�6WXG\�7HDP��1+6�1DWLRQDO�
6HUYLFHV�6FRWODQG�,QIRUPDWLRQ�6HUYLFHV�'LYLVLRQ��8QSXEOLVKHG�

���1DWLRQDO�$GYLVRU\�&RPPLWWHH�IRU�1HXURORJLFDO�&RQGLWLRQV��$XJXVW�������
0DSSLQJ�1HXURORJLFDO�6HUYLFHV�LQ�6FRWODQG����������8QSXEOLVKHG�

��� ,OVRQ��6��$XJXVW�������(VWDEOLVKLQJ�%HVW�3UDFWLFH�LQ�1HXURORJLFDO�6HUYLFH�
'HOLYHU\�DQG�WKH�,GHDOV�RI�DQ�$FWLRQ�3ODQ� 6FRWWLVK�*RYHUQPHQW��(GLQEXUJK��
8QSXEOLVKHG�

��� ,OVRQ��6��$XJXVW�������3HUVRQ�&HQWUHG�&DUH�DQG�6HOI�0DQDJHPHQW��6FRWWLVK�
*RYHUQPHQW��(GLQEXUJK��8QSXEOLVKHG�

���$OOLDQFH�6FRWODQG��6FRWODQG
V�+RXVH�RI�&DUH��KWWS���ZZZ�DOOLDQFH�
VFRWODQG�RUJ�XN�ZKDW�ZH�GR�RXU�ZRUN�SULPDU\�FDUH�VFRWODQGV�KRXVH�RI�FDUH�

���6FRWWLVK�+XQWLQJWRQ¶V�$VVRFLDWLRQ��������1DWLRQDO�&DUH�)UDPHZRUN�IRU�
+XQWLQJWRQ¶V�'LVHDVH��KWWSV���KGVFRWODQG�RUJ�D�QDWLRQDO�FDUH�IUDPHZRUN�IRU�
KXQWLQJWRQV�GLVHDVH�

���6FRWWLVK�*RYHUQPHQW��$XJXVW�������$FWLYH�DQG�,QGHSHQGHQW�/LYLQJ��$,/,3��
/RJLF�0RGHO�9HUVLRQ����6FRWWLVK�*RYHUQPHQW��(GLQEXUJK�
KWWS���ZZZ�ZLGJHWOLEUDU\�NQRZOHGJH�VFRW�QKV�XN�PHGLD�:LGJHW)LOHV���������/
RJLF���0RGHO���9��SGI

���6LQJK� '�DQG�+DPP� &� ����� ,PSURYLQJ�&DUH�IRU�3HRSOH�ZLWK�/RQJ�7HUP�
&RQGLWLRQV��D�UHYLHZ�RI�8.�DQG�,QWHUQDWLRQDO�)UDPHZRUNV��%LUPLQJKDP�+HDOWK�



��

6HUYLFHV�0DQDJHPHQW�&HQWUH��1+6�,QVWLWXWH�IRU�,QQRYDWLRQ�DQG�,PSURYHPHQW
,6%1����������� ;

���:HOVK�*RYHUQPHQW��:*���������1HXURORJLFDO�&RQGLWLRQV�'HOLYHU\�3ODQ��
KWWSV���JRY�ZDOHV�WRSLFV�KHDOWK�QKVZDOHV�SODQV�QHXURORJLFDO�"ODQJ HQ

���6FRWWLVK�*RYHUQPHQW� -XQH������ +HDOWK�DQG�6RFLDO�&DUH�6WDQGDUGV �0\�
VXSSRUW��P\�OLIH� 6FRWWLVK�*RYHUQPHQW��(GLQEXUJK��,6%1���������������
KWWSV���ZZZ�JRY�VFRW�3XEOLFDWLRQV�������������

���6FRWWLVK�*RYHUQPHQW��������&DUHUV��6FRWODQG��$FW� 6FRWWLVK�*RYHUQPHQW��
(GLQEXUJK�
KWWSV���ZZZ�JRY�VFRW�7RSLFV�+HDOWK�6XSSRUW�6RFLDO�&DUH�8QSDLG�
&DUHUV�,PSOHPHQWDWLRQ�&DUHUV�VFRWODQG�DFW�����

���6FRWWLVK�*RYHUQPHQW��6WUDWHJLF�)UDPHZRUN�IRU�$FWLRQ�RQ�3DOOLDWLYH�DQG�(QG�RI�
/LIH�&DUH� 6FRWWLVK�*RYHUQPHQW��(GLQEXUJK
KWWS���ZZZ�JRY�VFRW�3XEOLFDWLRQV�������������

��� ,ELG�
���+HDOWKFDUH�,PSURYHPHQW�6FRWODQG��6HSWHPEHU�������*HQHUDO�VWDQGDUGV�IRU�

QHXURORJLFDO�FDUH�DQG�VXSSRUW�± GUDIW�VWDQGDUGV��6HSWHPEHU������ 1+6�
6FRWODQG��
KWWS���ZZZ�KHDOWKFDUHLPSURYHPHQWVFRWODQG�RUJ�RXUBZRUN�ORQJBWHUPBFRQGLWLRQ
V�QHXURORJLFDOBKHDOWKBVHUYLFHV�QHXURORJLFDOBFDUHBVWDQGDUGV�DVS[

��� ,ELG�
��� ,ELG�
���1DWLRQDO�6HUYLFHV�6FRWODQG��������/RFDO�,QWHOOLJHQFH�6XSSRUW�7HDP��

6XSSRUWLQJ�+HDOWK�DQG�6RFLDO�&DUH�3DUWQHUVKLS�DQG�*3�&OXVWHU�LQIRUPDWLRQ�
QHHGV�DFURVV�6FRWODQG KWWS���LVGVFRWODQG�RUJ�+HDOWK�7RSLFV�+HDOWK�DQG�
6RFLDO�&RPPXQLW\�&DUH�/RFDO�,QWHOOLJHQFH�6XSSRUW�7HDP�BGRFV�/,67�
VXSSRUWLQJ�KHDOWK�DQG�VRFLDO�FDUH��������SGI

���6FRWWLVK�*RYHUQPHQW�����6HSW�������&DUH�+RPH�&HQVXV�IRU�$GXOWV�LQ�
6FRWODQG�)LJXUHV�IRU������������DV�DW����0DUFK�� 1+6�1DWLRQDO�6HUYLFHV�
6FRWODQG�,QIRUPDWLRQ�6HUYLFHV�'LYLVLRQ��KWWSV���ZZZ�LVGVFRWODQG�RUJ�+HDOWK�
7RSLFV�+HDOWK�DQG�6RFLDO�&RPPXQLW\�&DUH�3XEOLFDWLRQV��������������������
���&+&HQVXV�5HSRUW�SGI"�����������

���6FRWWLVK�$FFHVV�&ROODERUDWLYH��KWWSV���OHDUQ�QHV�QKV�VFRW������VFRWWLVK�
JRYHUQPHQW�KHDOWK�DQG�VRFLDO�FDUH�UHVRXUFHV�VFRWWLVK�DFFHVV�FROODERUDWLYH�
PDNLQJ�FRQQHFWLRQV�IRU�VWDII�DQG�SDWLHQWV��

���6FRWWLVK�*RYHUQPHQW��'HFHPEHU������� 7KH�0RGHUQ�2XWSDWLHQW��$�
&ROODERUDWLYH�$SSURDFK���������� 6FRWWLVK�*RYHUQPHQW��(GLQEXUJK��,6%1�
��������������KWWSV���ZZZ�JRY�VFRW�3XEOLFDWLRQV�������������

��� ,ELG�
���1DWLRQDO�6HUYLFHV�6FRWODQG��������6FRWWLVK�$WODV�RI�9DULDWLRQ��

KWWSV���ZZZ�LVGVFRWODQG�RUJ�SURGXFWV�DQG�VHUYLFHV�VFRWWLVK�DWODV�RI�YDULDWLRQ�
���3URIHVVRU�'DYLG�*UHHQZD\�HW�DO��2FWREHU�������6KDSH�RI�7UDLQLQJ��6HFXULQJ�

WKH�IXWXUH�RI�H[FHOOHQW�SDWLHQW�FDUH��6KDSH�RI�7UDLQLQJ
�KWWSV���ZZZ�VKDSHRIWUDLQLQJ�FR�XN��



��

���6FRWWLVK�6RFLDO�6HUYLFHV�&RXQFLO��������&RGHV�RI�3UDFWLFH�IRU�6RFLDO�6HUYLFH�
:RUNHUV�DQG�(PSOR\HUV��6FRWWLVK�6RFLDO�6HUYLFHV�&RXQFLO��'XQGHH��
KWWS���ZZZ�VVVF�XN�FRP�DERXW�WKH�VVVF�PXOWLPHGLD�OLEUDU\�SXEOLFDWLRQV����
DERXW�WKH�VVVF�LQIRUPDWLRQ�PDWHULDO����FRGHV�RI�SUDFWLFH������VVVF�FRGHV�RI�
SUDFWLFH�IRU�VRFLDO�VHUYLFH�ZRUNHUV�DQG�HPSOR\HUV

���6FRWWLVK�*RYHUQPHQW�DQG�&26/$��'HFHPEHU�������1DWLRQDO�+HDOWK�DQG�
6RFLDO�&DUH�:RUNIRUFH�3ODQ��3DUW�� � D�IUDPHZRUN�IRU�LPSURYLQJ�ZRUNIRUFH�
SODQQLQJ�IRU�VRFLDO�FDUH�LQ�6FRWODQG� (GLQEXUJK
KWWSV���EHWD�JRY�VFRW�SXEOLFDWLRQV�QDWLRQDO�KHDOWK�VRFLDO�FDUH�ZRUNIRUFH�SODQ�
SDUW���IUDPHZRUN�LPSURYLQJ�



��

5HVSRQGLQJ�WR�WKLV�&RQVXOWDWLRQ

:H�DUH�LQYLWLQJ�UHVSRQVHV�WR�WKLV�FRQVXOWDWLRQ�E\��WK )HEUXDU\������

3OHDVH�UHVSRQG�WR�WKLV�FRQVXOWDWLRQ�XVLQJ�WKH�6FRWWLVK�*RYHUQPHQW¶V�FRQVXOWDWLRQ�
KXE��&LWL]HQ�6SDFH��KWWS���FRQVXOW�JRY�VFRW���$FFHVV�DQG�UHVSRQG�WR�WKLV�FRQVXOWDWLRQ�
RQOLQH�DW�KWWSV���FRQVXOW�JRY�VFRW�KHDOWKFDUH�TXDOLW\�DQG�LPSURYHPHQW�QHXURORJLFDO�
FRQGLWLRQV��

<RX�FDQ�VDYH�DQG�UHWXUQ�WR�\RXU�UHVSRQVHV�ZKLOH�WKH�FRQVXOWDWLRQ�LV�VWLOO�RSHQ��
3OHDVH�HQVXUH�WKDW�FRQVXOWDWLRQ�UHVSRQVHV�DUH�VXEPLWWHG�EHIRUH�WKH�FORVLQJ�GDWH�RI�
)ULGD\���WK )HEUXDU\������

,I�\RX�DUH XQDEOH�WR�UHVSRQG�XVLQJ�RXU�FRQVXOWDWLRQ�KXE��SOHDVH�FRPSOHWH�WKH�
5HVSRQGHQW�,QIRUPDWLRQ�)RUP�WR�

6WUDWHJLF�3ODQQLQJ�DQG�&OLQLFDO�3ULRULWLHV�7HDP
6FRWWLVK�*RYHUQPHQW
*(5
6W�$QGUHZ¶V�+RXVH
(GLQEXUJK
(+���'*

+DQGOLQJ�\RXU�UHVSRQVH

,I�\RX�UHVSRQG�XVLQJ�WKH�FRQVXOWDWLRQ�KXE��\RX�ZLOO�EH�GLUHFWHG�WR�WKH�$ERXW�<RX�SDJH�
EHIRUH�VXEPLWWLQJ�\RXU�UHVSRQVH��3OHDVH�LQGLFDWH�KRZ�\RX�ZLVK�\RXU�UHVSRQVH�WR�EH�
KDQGOHG�DQG��LQ�SDUWLFXODU��ZKHWKHU�\RX�DUH�FRQWHQW�IRU�\RXU�UHVSRQVH�WR�SXEOLVKHG��,I�
\RX�DVN�IRU�\RXU�UHVSRQVH�QRW�WR�EH�SXEOLVKHG��ZH�ZLOO�UHJDUG�LW�DV�FRQILGHQWLDO��DQG�
ZH�ZLOO�WUHDW�LW�DFFRUGLQJO\�

$OO�UHVSRQGHQWV�VKRXOG�EH�DZDUH�WKDW�WKH�6FRWWLVK�*RYHUQPHQW�LV�VXEMHFW�WR�WKH�
SURYLVLRQV�RI�WKH�)UHHGRP�RI�,QIRUPDWLRQ��6FRWODQG��$FW������DQG�ZRXOG�WKHUHIRUH�
KDYH�WR�FRQVLGHU�DQ\�UHTXHVW�PDGH�WR�LW�XQGHU�WKH�$FW�IRU�LQIRUPDWLRQ�UHODWLQJ�WR�
UHVSRQVHV�PDGH�WR�WKLV�FRQVXOWDWLRQ�H[HUFLVH�

,I�\RX�DUH�XQDEOH�WR�UHVSRQG�YLD�&LWL]HQ�6SDFH��SOHDVH�FRPSOHWH�DQG�UHWXUQ�WKH�
5HVSRQGHQW�,QIRUPDWLRQ�)RUP�LQFOXGHG�LQ�WKLV�GRFXPHQW��

7R�ILQG�RXW�KRZ�ZH�KDQGOH�\RXU�SHUVRQDO�GDWD��SOHDVH�VHH�RXU�SULYDF\�SROLF\��
KWWSV���EHWD�JRY�VFRW�SULYDF\�



��

1H[W�VWHSV�LQ�WKH�SURFHVV

:KHUH�UHVSRQGHQWV�KDYH�JLYHQ�SHUPLVVLRQ�IRU�WKHLU�UHVSRQVH�WR�EH�PDGH�SXEOLF��DQG�
DIWHU�ZH�KDYH�FKHFNHG�WKDW�WKH\�FRQWDLQ�QR�SRWHQWLDOO\�GHIDPDWRU\�PDWHULDO��
UHVSRQVHV�ZLOO�EH�PDGH�DYDLODEOH�WR�WKH�SXEOLF�DW�KWWS���FRQVXOW�JRY�VFRW��,I�\RX�XVH�
WKH�FRQVXOWDWLRQ�KXE�WR�UHVSRQG��\RX�ZLOO�UHFHLYH�D�FRS\�RI�\RXU�UHVSRQVH�YLD�HPDLO�

)ROORZLQJ�WKH�FORVLQJ�GDWH��DOO�UHVSRQVHV�ZLOO�EH�DQDO\VHG�DQG�FRQVLGHUHG�DORQJ�ZLWK�
DQ\�RWKHU�DYDLODEOH�HYLGHQFH�WR�KHOS�XV��5HVSRQVHV�ZLOO�EH�SXEOLVKHG�ZKHUH�ZH�KDYH�
EHHQ�JLYHQ�SHUPLVVLRQ�WR�GR�VR��$Q�DQDO\VLV�UHSRUW�ZLOO�DOVR�EH�PDGH�DYDLODEOH�

&RPPHQWV�DQG�FRPSODLQWV

,I�\RX�KDYH�DQ\�FRPPHQWV�DERXW�KRZ�WKLV�FRQVXOWDWLRQ�H[HUFLVH�KDV�EHHQ�FRQGXFWHG�
SOHDVH�VHQG�WKHP�WR�WKH�FRQWDFW�DGGUHVV�DERYH�RU�DW�&OLQLFDOB3ULRULWLHV#JRY�VFRW�

6FRWWLVK�*RYHUQPHQW�FRQVXOWDWLRQ�SURFHVV

&RQVXOWDWLRQ�LV�DQ�HVVHQWLDO�SDUW�RI�WKH�SROLF\PDNLQJ�SURFHVV��,W�JLYHV�XV�WKH�
RSSRUWXQLW\�WR�FRQVLGHU�\RXU�RSLQLRQ�DQG�H[SHUWLVH�RQ�D�SURSRVHG�DUHD�RI�ZRUN�

<RX�FDQ�ILQG�DOO�RXU�FRQVXOWDWLRQV�RQOLQH��KWWS���FRQVXOW�JRY�VFRW��(DFK�FRQVXOWDWLRQ�
GHWDLOV�WKH�LVVXHV�XQGHU�FRQVLGHUDWLRQ��DV�ZHOO�DV�D�ZD\�IRU�\RX�WR�JLYH�XV�\RXU�
YLHZV��HLWKHU�RQOLQH��E\�HPDLO�RU�E\�SRVW�

5HVSRQVHV�ZLOO�EH DQDO\VHG DQG�XVHG�DV�SDUW�RI�WKH�GHFLVLRQ�PDNLQJ�SURFHVV��DORQJ�
ZLWK�D�UDQJH�RI�RWKHU�DYDLODEOH�LQIRUPDWLRQ�DQG�HYLGHQFH��:H�ZLOO�SXEOLVK�D�UHSRUW�RI�
WKLV�DQDO\VLV�IRU�HYHU\�FRQVXOWDWLRQ��'HSHQGLQJ�RQ�WKH�QDWXUH�RI�WKH�FRQVXOWDWLRQ�
H[HUFLVH�WKH�UHVSRQVHV�UHFHLYHG�PD\�

Ɣ LQGLFDWH�WKH�QHHG�IRU�SROLF\�GHYHORSPHQW�RU�UHYLHZ
Ɣ LQIRUP�WKH�GHYHORSPHQW�RI�D�SDUWLFXODU�SROLF\
Ɣ KHOS�GHFLVLRQV�WR�EH�PDGH�EHWZHHQ�DOWHUQDWLYH�SROLF\�SURSRVDOV
Ɣ EH�XVHG�WR ILQDOLVH OHJLVODWLRQ�EHIRUH�LW�LV�LPSOHPHQWHG

:KLOH�GHWDLOV�RI�SDUWLFXODU�FLUFXPVWDQFHV�GHVFULEHG�LQ�D�UHVSRQVH�WR�D�FRQVXOWDWLRQ�
H[HUFLVH�PD\�XVHIXOO\�LQIRUP�WKH�SROLF\�SURFHVV��FRQVXOWDWLRQ�H[HUFLVHV�FDQQRW�
DGGUHVV�LQGLYLGXDO�FRQFHUQV�DQG�FRPPHQWV��ZKLFK�VKRXOG�EH�GLUHFWHG�WR�WKH�UHOHYDQW�
SXEOLF�ERG\�




